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WELCOME to the training opportunities offered by the Training and Development Department of Mercy Behavioral Health.

Registration Instructions:
· Access to additional Training Registration forms are available on line, by going to our web-site at www.mercybehavioral.org, clicking on Training and Development, and following directions.
· To register by Mail or Fax:

· Call to reserve a seat.
· Make copies of the attached Registration Form.
· Complete ALL information on form.

· Complete one form per person, per training.

· Return form and payment to:

Training & Development

Mercy Behavioral Health

249 South 9th Street
Pittsburgh, PA  15203

Continuing Education Credits

· Mercy Behavioral Health is an NBCC-Approved Continuing Education Provider (ACEP™) and may offer NBCC-approved clock hours for events (or programs) that meet NBCC requirements. Courses for which NBCC-approved clock hours will be awarded are identified in the table of contents. Mercy Behavioral Health is solely responsible for all aspects of the program.

· Course credits are listed in the columns next to the Class Title in the Table of Contents.
· Social Work CEU credits approved through co-sponsorship of Mercy Behavioral Health and Carlow University, a Pennsylvania pre-approved provider of social work education.

Specialized / Customized Training:
· The Mercy Behavioral Health Training and Development Department is available to provide specialized / customized training programs for your agency.   

· Cost averages $150.00 – $200.00 per hour; unlimited number of participants.

· Please call 412-488-4374 for details and pricing information.
Training Fees:
· Training fee is listed in the middle column of the Table of Contents

· Training cost for most other trainings is $25.00 per hour / per enrollee.

· All CPR & First Aid Training:  $ 45.00 per class / per enrollee.

· For Full Pay Sessions:

· CANCELLATION:   credit will be given; must be used within one year.  No refunds issued.

· NO-SHOW:  No credit or refund will be issued.   Supervisors will be notified if a registrant does not show for a training.

· State BDAP training is free, with a $20.00 Processing Fee.

· Processing fees are NON-REFUNDABLE, and credit will not be issued for cancellation or no show.  If a registered member of your staff is unable to attend, you may send someone else in his/her place.

· Payment is due PRIOR TO or at time of training session.  Please make checks payable to Mercy Behavioral Health.
If you have any questions, please call 412.488.4374.

2012 Training Calendar

January – December
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Basic Clinical Skills
Instructor: Tory Butterworth, Ph.D., L.P.C
.

Date, Time and Location: September 12, 2012; 1 – 4pm; 249 South 9th Street, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: This class is designed to teach inexperienced staff the basic skills they need when interacting with consumers on a daily basis.  These tools are necessary in order to gather information, create rapport, calm down an agitated consumer, and help a consumer develop trust in a staff member.  The skills taught will include empathic responding, close-ended questions, open-ended questions, paraphrasing, furthering responses, seeking concreteness, and summarizing.
Training Goals and Objectives: Participants will be able to-

1. Describe how basic clinical skills differ from normal conversation,

2. Understand which particular clinical skills are appropriate to which clinical situations,

3.    Practice (through role play) the use of several basic clinical skills for working with consumers.
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BDAP: Addictions 101

Instructor: Sandy Soloski
Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 
Training Description: This is a core competency course as defined in the Bureau of Drug and Alcohol Programs Case Management standards, required for new D&A counselors. This program is designed for staff who are currently working with substance abusing individuals and/or dual diagnosed individuals, and who have only minimal or basic knowledge and understanding of substance abuse and chemical dependency.  The program will consist of didactic presentation and group interaction.   The program will examine the Disease Concept, differences between use, abuse and chemical dependency, progression of addiction and stages of Dependence, relapse, withdrawal and detoxification, twelve-step recovery, values and attitudes regarding substance abuse, a brief overview of assessment and levels of care and what makes treatment successful.
Training Goals and Objectives: Participants will be able to-

1. Develop an understanding of basic AOD concepts and treatment philosophy.

2. Develop an understanding of the Disease Model of Addiction.

3. Develop an understanding of assessing substance abuse and referral to appropriate levels of care.

4. Develop an understanding of how ones values and attitudes impact ones ability to work with this population.
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BDAP: Adolescent ASAM PPC 2R

Instructor: Sandy Soloski
Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 
Training Description: This curriculum was developed by the PA Bureau of Drug & Alcohol Program Training Department. It is recommended for Treatment Programs serving adolescents.  It is designed to facilitate the matchng of patients in need of treatment with services and settings to maximize treatment accessibilty, effectiveness and efficiency.  
Training Goals and Objectives: Participants will be able to-

1. Learn to use the placement tool ASAM for adolescents

2.  Learn the history of the development of the ASAM for adolescents

3.  Learn best practice standards for assessing the needs of adolescents

4. Effectively use the diagnostic domains described in the ASAM for adolescent’s placement tool

5.  Effectively match needs with appropriate levels of care.


Back to top

BDAP: Basic HIV

Instructor: Victoria Lahey

Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 

Training Description: This program is designed to increase knowledge and awareness of HIV/AIDS.  Participants will become more familiar with counseling strategies/intervention techniques with the HIV/AIDS consumer.  The program meets the requirement for mandatory HIV training for D&A counselors.

Training Goals and Objectives: Participants will be able to-

1.Identify the connection between substance abuse and HIV and fundamental principals unique to prevention efforts with this target population.

2.Identify relevant information about HIV, transmission, disease development and symptoms, and prevention.

3.Show counseling techniques in personal decision making about antibody testing.

4.Display skills in risk assessment, risk reduction and health promotion counseling.

5.Identify methods for integrating HIV prevention efforts into ongoing responsibilities.
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BDAP: Basic Pharmacology

Instructor: Michael Palladini, RPh, MBA, CAC

Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 
Training Description: This workshop will provide an overview of the basic pharmacology of the major drugs of abuse in the categories of opioids, stimulants, depressants, and hallucinogens.  Topics to be covered will include: definitions and anatomical features of the central nervous system integral to the pharmacology of drugs in the human body, mechanisms that result in recreational/therapeutic use and value of drugs of abuse, symptoms of use/abuse, current trends, how used, forms used, withdrawal effects, prevention and treatment issues. Historical and illustrated information supports the presentation.
Training Goals and Objectives: Participants will be able to-

1. List the major pharmacologic categories of the psychoactive drugs of abuse and examples of each.

2. Familiarize with the physiological and pharmacological processes involved in the use of the drugs of abuse.

3. Identify signs and symptoms of use/abuse associated with these drug categories.

4. Describe how these drugs are abused and the pharmacological basis for use.

5. Identify prescribing problems with prescription medications, and the consequences of drug tolerance and dependence.




Back to top
BDAP: Behavioral Health and the LGBT Client

Instructor: Betty Hill
Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 
Training Description: The gay, lesbian, bisexual, and transgender community of individuals is identified as a special needs population. This workshop provides a first level of competency for substance abuse treatment with this population. This workshop employs two modalities: didactic and experiential. The training will address a continuum of gender and sexual orientation, the connections between the lesbian, gay, bisexual and transgender person and their unique experience with addiction and recovery issues.
Training Goals and Objectives: Participants will be able to-

1. Describe the differences in addiction prevalence in the GLBT communities

2. Recognize the effects of heterosexism, homophobia and internalized homophobia on addiction and treatment.

3. Identify 3 ways to improve service delivery to GLBT individuals.
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BDAP: Case Management Overview

Instructor: Char Givens
Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 
Training Description: This is a  broad overview of the case management concept and how  it fits into the  substance abuse treatment system in Pennsylvania. The philososphy and history of case management in Pennsylvania is discussed.   Participants learn the  three functions of case management and the administrative regulations related to these functions.  Case management principles, safety for case managers and ethical considerations are presented.  This course is taught using lecture, small group work and case studies.
Training Goals and Objectives: Participants will be able to-

To Gain an Understanding of the Case Management System in Pennsylvania and to build the skill sets necessary to perform case management functions.

A.  To learn the definition of case management.

B.  To understand the principles of addiction.

C.  To become familiar with the administrative history of drug and alcohol 

      programs in Pennsylvania.

D.  To learn the history, mission and structure of the BDAP.

E.  To understand the history of case management in PA.

F.  To learn the functions, goals, concepts and principles of case management.

G. To gain knowledge of stare requirements related to screening, assessment, 

     LOC, continued stay reviews, LOCM and TB screening. (con’t page 9)
H. To understand the components of and requirements for Intensive Case 

     Management and Resource Coordination.

I.   To review the stages of change and the motivational interviewing components

      related to the stages of change.

J.   To gain knowledge of needed case management skills and attitudes.

K.  To discuss listening skills and non-verbal communication facts.

L.  To review the concept of Fair Witnessing.

M. To discuss safety issues for case managers.

N.  To learn clinical boundaries and ethics related to case management.
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BDAP: Confidentiality
Instructor: Victoria Lahey
Date: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 
Training Description: This training is designed to review relevant information regarding confidentiality and the Alcohol and Other Drug consumer.  It will address federal and state law, duty to warn, subpoenas and court orders, elements of a valid consent, releases of information, HIV/AIDS-Act 148 and security of records.   This is the mandatory training required by BDAP for D&A providers.
Training Goals and Objectives: Participants will be able to-

1.Fully understand federal and state confidentiality regulations as they apply to the D&A consumer.

2.Fully understand duty to warn, subpoenas and court orders, as they apply to the D&A consumer.

3.Recognize the elements of a proper release.
4.Fully understand security of consumer records including verbal, hardcopies, and electronic information.
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BDAP: PCPC

Instructor: Betty Hill or Paul Freyder

Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 

Training Description: This workshop will review the PCPC, which was designed to provide a uniform set of standards, sensitive to the publicly funded client and reflective of the continuum of AOD treatment available within the Commonwealth of PA.  It is based on ASAM criteria.  It is the utilization review standard mandated to be utilized by MA Managed Care.  All staff who will be assessing AOD consumers are required to participate in this training..
Training Goals and Objectives: Participants will be able to-

1.Understand the PCPC, the nine levels of care and six dimensions.

2.Understand the specific placement criteria.

3.Assess AOD consumers and place them appropriately.
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BDAP: Practical Applications for Confidentiality

Instructor: Betty Hill

Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 12pm; 249 South 9th Street, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: This course will present a multitude of case studies and scenarios which will present challenges to the clinician to make the correct application of the law as it pertains to each case, Confidentiality laws and regulations. THIS COURSE DOES NOT FULFILL THE REQUIREMENT OF THE 6 HR CONFIDENTIALITY COURSE. Participants must bring their copy of Confidentiality manual.
Training Goals and Objectives: Participants will be able to-
1. Name the relevant laws and regulations governing disclosure of substance abuse treatment information.
2. Apply the regulations to practical situations involving requests for disclosure.
Back to top

BDAP: Practical Applications for PCPC

Instructor: Paul Freyder
Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 1 – 4pm; 249 South 9th Street, Room 226.
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This course will present a multitude of case studies and scenarios which will present challenges to the clinician to make the correct applicaton of the criteria. The is an excellent opportunity to become more familiar with the complexities of the PCPC. THIS COURSE DOES NOT FULFILL THE REQUIREMENT OF THE 6 HOUR PCPC COURSE. Participants must bring their copy of the PCPC manual.
Training Goals and Objectives: Participants will be able to-

1.  Re-familarize and review the Pennsylvania Client Placement Criteria

2.  Understand the principals and practicial applications of applying Pennsylvania Client Placement Criteria

3.  Use case senarios to demonstrate the application of the Pennsylvania Client Placement Criteria.
4. Demonstrate knowledge and understanding of  the Pennsylvania Client Placement Criteria

5. Demonstrate competency in applying the Penssylvania Client Placement Criteria.
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BDAP: Prescription Drug Abuse
Instructor: Paul Freyder

Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 1 -4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 

Training Description: This workshop will focus on current statistics and trends involving abuse of prescription drugs. How drugs are obtained and used, signs and symptoms of use, types of drugs commonly abused and related toxicity. Current treatment and prevention models will be discussed. Economic, medical, social and legal factors associated with influencing current trends will be discussed. 

Training Goals and Objectives: Participants will be able to-

1. Identify the drugs of abuse and current trends of abuse associated with each.

2. Increase awareness of symptoms associated with abuse of each type of drug.

3. Become familiar with the licit and illicit patterns of behavior associated with obtaining prescription drugs.

4. Increase knowledge of social and economic factors that result from drug abuse.

Back to top

BDAP: Screening and Assessment

Instructor: Paul Freyder

Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 

Training Description: This course will provide an understanding of how to determine emergent care needs as well as how to conduct an effective assessment.  An overview of the Clinical Institute Withdrawal Assessment for Alcohol (CIWA) the Narcotics Withdrawal Scale, the DSM IV-Revised for Substance Abuse Disorders and cultural competency will be addressed.  Addictions 101 and Confidentiality should be taken before this course.  This is a core competency course as specified by the Bureau of Drug and Alcohol Program Case Management Standards.

Training Goals and Objectives: Participants will be able to-

1.Understand the difference between screening and assessment and how to determine emergent care needs.

2.Understand the elements of a comprehensive assessment.

3.Understand the impact of cultural issues on the assessment process.











Back to top
BDAP: TB/STD 4-Hour

Instructor: Victoria Lahey

Date, Time and Location: Dates TBA via BDAP 60 – 90 days before date of training; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 4.0 of CADC, Social Work CEU and NBCC 

Training Description: This program is designed to increase knowledge and awareness of STD’s and TB, particularly in how they impact the substance abuser.    Participants will gain knowledge of these diseases, as well as become more familiar with counseling strategies/intervention techniques with the substance-abusing consumer regarding these issues.  The program meets the requirement for mandatory STD/TB training for D&A counselors.

Training Goals and Objectives: Participants will be able to-

1.Identify the connection between substance abuse, STD’s and TB and the fundamental principals unique to prevention efforts with this target population.

2.Learn relevant information about STD’s and TB, transmission, disease development and symptoms, and prevention.

3.Develop skills in risk assessment, risk reduction and health promotion counseling.

4.Identify methods for integrating STD’s and TB prevention efforts into ongoing counselor responsibilities.
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Binge Eating

Instructor: Tory Butterworth, Ph.D., L.P.C.
Date, Time and Location: December 3, 2012; 1- 4pm; 249 South 9th Street, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: More than half of people involved in professional weight loss programs have some binge eating behaviors.  Despite the research evidence that diets often increase binge eating, most people still believe it can be overcome through will power, diet, and exercise.  This 3-hour training explores the many different psychological issues that can create this complex problem.

Training Goals and Objectives: Participants will be able to-

1.  Identify symptoms of binge eating.

2.  Understand why will power, alone, can not cure binge eating behavior.

3.  List three possible causes of binge eating behavior.
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Brief Treatment, an Introduction
Instructor: Matthew Markon, JD, LCSW
Date, Time and Location: June 7, 2012 or December 13, 2012; 1-4pm; 249 South 9th Street, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This training will present an approach to brief supportive therapy which focuses on problem solving the client’s here-and-now situation in order to help them move toward their goals.  Participants will learn to emphasize behavior through a problem-solving approach which is both client centered and goal driven.   Rather than focusing on the client’s problem, the focus will be on the actions the client can take to move toward the solution.

Training Goals and Objectives: 
1. Participants will learn to focus on the client’s behavior rather than the identified problem in order to help move the client toward change.   
2. Participants will learn to help clients determine which behaviors are effective and which are not effective in reaching their goals. 
3. Participants will learn a method to help clients focus on their own behaviors rather than external situations or other people.   
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Celebrating Diversity: Personality Styles in the Workplace

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: August 15, 2012; 1-4pm; 249 South 9th Street, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Diversity is not just about dealing with biological and cultural differences, it is also about recognizing different personality styles and how they affect our interactions within the workplace.  This class will use the Myers-Briggs Type Indicator to teach participants about their own personality style and how it differs from others.  No personality style is better or worse than any other, but by recognizing the strengths and weaknesses of each style we can better appreciate other people and what they have to offer.

Training Goals and Objectives: Participants will be able to-

1.  Identify their own personality style.

2.  List the strengths and weakness of their personality style.

3.  Understand strengths and weaknesses of other personality styles.
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Child Development Birth to 11

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date: September 26, 2012; 9am – 4pm; 249 South 9th Street, Room 226
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 

Training Description: Childhood development can have major effects on adult experience.  If children don’t learn the valuable lessons of each developmental stage, they may have difficulty negotiating their lives as adults.  Understanding stages of development and the developmental tasks each involves can help human service workers better understand the problems their consumers face, as well as how to help consumers develop the skills they need to navigate these issues effectively.

Training Goals and Objectives: Participants will be able to-

1.  Learn the psychological tasks of 6 developmental stages.

2.  Understand the environments in which each of those stages take place.

3. Identify adult behaviors which are influenced by each of those stages.
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Cognitive Behavioral Therapy for Adults: An Introduction

Instructor: Sharon Opitz, LCSW
Date: March 2, 2012 or October 5, 2012; 9am – 12pm; 249 South 9th Street, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This three hour program will cover the basics of a CBT approach in working with adults with various mental health issues in an individual or group setting. We will explore the concepts of automatic thoughts, cognitive distortions and methods to challenge or modify.

Training Goals and Objectives: Participants will be able to-
1. Understand the basic concepts of CBT. 

2. Identify automatic thoughts, cognitive distortions and methods to challenge them.
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Cognitive Enhancement Therapy (CET)

Instructor: George Corona, LSW

Date, Time and Location: March 29, 2012; 1 -4pm; 249 South 9th Street, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: Cognitive Enhancement Therapy (CET) is an evidenced-based psychiatric rehabilitation intervention offered at Mercy Behavioral Health that is effective in addressing key cognitive and social deficits that can limit vocational and social success, particularly with individuals diagnosed with schizophrenia, but that has also been effective with individuals diagnosed with mood disorders. CET combines classroom psycho-educational training and cognition exercises along with cognitive rehabilitation computer exercises that have helped consumers increase processing speed, improve their social cognition, come to a more healthier acceptance of their illness and develop better tools with which to move forward in their recovery. This workshop will describe the model and who can benefit from this program.
Training Goals and Objectives: Participants will be able to-
1. Participants will better understand the neurophysiology of schizophrenia.

2. Participants will understand the differences between symptoms of serious mental illness and the functional impairments created by a serious mental illness.

3. Participants will understand the three cognitive styles associated with schizophrenia.

4. Participants will understand the differences between a therapy group and a CET class.

5. Participants will receive an orientation to the CET Class Curriculum.

6. Participants will receive an orientation to the cognitive rehabilitation computer exercises used in CET.
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Communicating Effectively

Instructor: Kihra A. Kohler

Date, Time and Location: January 30, 2012 or October 22, 2012; 1- 4pm; 249 South 9th Street, Room 226
Credits Offered: 3.0 of Professional Development 
Training Description: This program will assist individuals in understanding the forms of communication, verbal and nonverbal, and teach them how to use these forms of communication in an effective mannor. This course will detail three basic personality types and the best way to communicate with them. It will explain how to be an effective listener and the benefit of being empathic while dealing with others. Finally the course will teach individuals to make a good first impression and the best way to make small talk while explaining the difference between small talk with friends and small talk on a professional level.
Training Goals and Objectives: Participants will be able to-
1. Know Verbal Communication Skills 
2. Understand Non-Verbal Communication Skills

3. Identify the Three Basic Personality Types

4. Know the difference between the golden rule and the platinum rule.

5. Use Effective Listening Skills

6. Understand what it is to be an Empathic Listener

7. Know how to make a Good First Impression

8. Know how to make Small Talk in a variety of different situations
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Computer: Computer Essentials

Instructor: Kihra A. Kohler
Date, Time and Location : January 26, 2012 1-4pm at Reedsdale; 
      June 7, 2012 9am – 12pm at 249 South 9th St. Room 231;

      November 6, 2012 1-4pm at Reedsdale
Credits Offered: 3.0 of Professional Development 
Training Description: This couse is designed specifically to assist individuals within Mercy Behavioral Health with their every day functions with the computer. This class will teach individuals to use Microsoft Outlook, PowerTime, NetSmart, as well as the basic functions of their desktop computer. By the end of this three hour course participants should be able to use the basic functions of their computer as well as the programs they need for their every day uses within the company.
Training Goals and Objectives: Participants will be able to-
1. Turn on their computer.

2. Login to their computer.

3. Open Outlook.

4. Send, Reply, and Forward Emails.

5. Login to PowerTime.

6. Correctly Use PowerTime.

7. Login to NetSmart.

8. Correctly Use NetSmart.

9. Correctly Log Off of their computer.
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Computer: Creating Electronic Forms in Microsoft Word

Instructor: Kihra A. Kohler
Date, Time and Location: March 20, 201 1-4pm at Reedsdale;

     July 17, 2012 1-4pm at Reedsdale;

     September 6, 2012 1-4pm at 249 South 9th St. Room 231
Credits Offered: 3.0 of Professional Development 

Training Description: This program will provide staff members with the tools necessary to effectively create a professional Microsoft Word Form that is able to be filled out electronically using the tools provided by Microsoft Word.
Training Goals and Objectives: Participants will be able to-
1. Learn the basics of creating a chart to use for a form in Microsoft Word 

2. Learn how to format the charts 

3. Create electronic forms in Microsoft Word using form boxes 

4. Format those boxes 

5. Lock their forms
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Computer: Email Etiquette
Instructor: Kihra A. Kohler

Date, Time and Location: April 26, 2012 or October 25, 2012; 2-4pm; 249 South 9th Street, Room 231
Credits Offered: 2.0 of Professional Development 

Training Description: This program will provide staff members with an understanding of email ettequite. It will lay out how to and how not to write and respond to emails in a professional setting.
Training Goals and Objectives: Participants will be able to-
1.Write a professional Email

2. Write a sort but to the point email

3. Respond to long chains of emails 

4. Use professional language in the email
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Computer: Excel- Beyond the Basics

Instructor: Kihra A. Kohler
Date, Time and Location: March 6, 2012 1-4pm at 249 South 9th St. Room 231; 
     June 12, 2012 1-4pm at Reedsdale; 

     October 11, 2012 1-4pm at Reedsdale
Credits Offered: 3.0 of Professional Development 

Training Description: This program will provide staff with the tools necessary to customize excel spreadsheets to be used to its highest ablity. It will help users with their everyday and advanced uses of Excel.
Training Goals and Objectives: Participants will be able to-
1.  Add and format pictures

2. Create a flowchart

3. Create and use formulas

4. Join multiple sheets with formulas

5. Create and use charts and pivot tables
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Computer: Microsoft Excel- Starting with the Basics
Instructor: Kihra A. Kohler
Date, Time and Location: February 21, 2012 9am-12pm at 249 South 9th St. Room 231; 
                                           May 24, 2012 1-4pm at Reedsdale;

                                           September 11, 2012 1-4pm at Reedsdale
Credits Offered: 3.0 of Professional Development 

Training Description: This program will provide staff with the tools necessary to create usable spreadsheets in Microsoft Office Excel and use many of the functions that Microsoft Excel offers.

Training Goals and Objectives: Participants will be able to- 
1.Create a shortcut on their desktop

2. Understand the Parts of the Workbook

3. Format the Worksheet

4. Enter, Sort, and Filter Data 

5. Add Formulas

6. Save and Print the Workbook.
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Computer: Microsoft PowerPoint- Starting with the Basics

Instructor: Kihra A. Kohler
Date, Time and Location: March 29, 2012 9am-12pm at 249 South 9th St. Room 231;

     June 21, 2012 1-4pm at Reedsdale
Credits Offered: 3.0 of Professional Development 

Training Description: This program will provide staff members with the tools necessary to effectively create a professional Microsoft PowerPoint presentation while building basic skills in order to create impressive presentation.
Training Goals and Objectives: Participants will be able to-  
1. Learn the basic functions of Microsoft PowerPoint 

2. Learn to create a PowerPoint Presentation 

3. Learn to add pictures to the presentation

4. Learn to add animations to their slides
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Computer: Microsoft Word- Starting with the Basics

Instructor: Kihra A. Kohler
Date, Time and Location: February 9, 2012 9am-12pm at 249 South 9th Street, Room 231;
 


     May 31, 2012 1-4pm at 249 South 9th Street, Room 231;

     September 20, 2012 9am -12pm at 249 South 9th Street, Room 231
Credits Offered: 3.0 of Professional Development 
Training Description: This program will provide staff members with the basic understanding of Microsoft Word. It will walk staff through the basic processes of the product and how it can be used to create electronic documents.
Training Goals and Objectives: Participants will be able to-  
1.Create a shortcut on their desktop  
2. Understand the Parts of Word

3. Add Pictures to document

4. Enter Data 

5. Add Headers and Footers

6. Save and Print the Document
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Computer: Organizing Your Outlook Inbox

Instructor: Kihra A. Kohler
Date, Time and Location: April 27, 2012 1-4pm at Reedsdale; 
    July 26, 2012 9am – 12pm at 249 South 9th Street, Room 231;

    October 2, 2012 9am – 12pm at 249 South 9th Street, Room 231
Credits Offered: 3.0 of Professional Development 
Training Description: This program will provide staff with the tools necessary to effectively understand their Microsoft Outlook Inbox. It will also provide the staff with the knowlegde to keep their inboxes organized.
Training Goals and Objectives: Participants will be able to-
1.  Identify the individual parts of the Microsoft Outlook Inbox

2. Format the View of their Inbox

3. Organize the emails in their inbox to create less clutter

4. Create a company standard email signature

5. Save emails to files on their computers
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Computer: Outlook- Calendars and Tasks
Instructor: Kihra A. Kohler
Date, Time and Location: April 10, 2012 2-4pm at Reedsdale; 
     August 7, 2012 2-4pm at 249 South 9th Street, Room 231;

     November 15, 2012 10am – 12pm at 249 South 9th Street, Room 231
Credits Offered: 2.0 of Professional Development 
Training Description: This program will provide staff members with the tools necessary to help organize their time by creating tasks in Microsoft Outlook and increasing their communication with the use of Microsoft Outlook's Calendar.  
Training Goals and Objectives: Participants will be able to-
1. Create and Close Tasks

2. Create Reaccuring Tasks

3. Create Calendar Events

4. Invite People to Those Events

5. Organize their Schedules in Outlook Calendar
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Computer: PowerPoint- Beyond the Basics

Instructor: Kihra A. Kohler
Date, Time and Location: May 3, 2012 9am-12pm at 249 South 9th Street, Room 231;

     August 14, 2012 9am – 12pm at 249 South 9th Street, Room 231
Credits Offered: 3.0 of Professional Development 
Training Description: This program will provide staff members with the tools necessary to create professional PowerPoint presentations with personal flair. This training will help the adverage PowerPoint users take their skills and advance them.
Training Goals and Objectives: Participants will be able to-
1. Be able to set timers on their slides

2. Run timing tests

3. Create custom animations

4. Create custom bullets

5. Create PowerPoint Templates
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Computer: Understanding Your Computer
Instructor: Kihra A. Kohler

Date, Time and Location: January 24, 2012 1-4pm at Reedsdale;
         


     May 15, 2012 1-4pm at 249 South 9th Street, Room 231;

     August 23, 2012 1-4pm at Reedsdale;

     December 6, 2012 1-4pm at 249 South 9th Street, Room 231
Credits Offered: 3.0 of Professional Development 

Training Description: This program will provide staff with the tools necessary to function on an everyday level with the computer. It will help them to identify the various parts and tools within the computer.
Training Goals and Objectives: Participants will be able to-
1. Turn their computer on and off

2. Identify the basic parts of the computer

3. Identify the Home Row on the keyboard

4. Learn and maneuver around the desktop 

5. Know the difference between Laptop computers and Desktop computers

6. Save and close programs
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Computer: Word- Beyond the Basics

Instructor: Kihra A. Kohler
Date, Time and Location: April 19, 2012 9am – 12pm at 249 South 9th Street, Room 231;

 


    July 12, 2012 9am – 12pm at 249 South 9th Street, Room 231;

    November 8, 2012 1 -4pm at 249 South 9th Street, Room 231
Credits Offered: 3.0 of Professional Development 
Training Description: This program will provide staff members with a more advanced understanding of Microsoft Word. It will walk staff through the the advanced processes of the product and how it can be used to create electronic documents.
Training Goals and Objectives: Participants will be able to-
1.Create a shortcut on their desktop

2. Add pictures in-line with text

3. Add Columns to a word document

4. Add and format charts

5. Change margin settings
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Conflict Management at Work

Instructor: Rita Walsh, M.Ed.

Date, Time and Location: February 9, 2012 9:30am – 12:30pm; 249 South 9th St, Room 230; 
     May 24, 2012 1:00 – 4:00pm; 249 South 9th St, Room 230

     October 30, 2012 1:00 – 4:00pm; 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Being successful in the workforce takes more than just technical skill and knowledge.  Although they are important, it also takes an ability to work effectively with and influence others.  No matter how much time you spend with coworkers, supervisors, vendors, or persons served, one of the hallmarks of a successful employee is working well with others. This Three-hour program will introduce the participant to an overview of productive and unproductive behavior often demonstrated in a team-oriented environment and the effects of these on our work, relationships, and in our lives. We'll also discuss ways that every employee has to impact workplace negativity - in a positive way to manage conflicts.
Training Goals and Objectives: Participants will be able to-
1. Understand the distinction between differences, disagreements and conflicts.
2. Understand the importance of demonstrating respect for others while insisting upon it for themselves.

3. Learn tips for managing bad bosses, difficult coworkers, challenging consumers and workplace negativity.

4. Learn ways to find success at our chosen professions.
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Coping with Violent Loss

Instructor: Talisa Reed, M.Ed.

Date, Time and Location: February 9, 2012 9:00am – 12:00pm; 249 South 9th St, Room 226

     August 14, 2012 1:00 – 4:00pm; 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: Grief and loss are part of living, but when death comes unexpectedly it can have a significant impact on one’s emotional, physical, and psychological welfare. This training will explore the multiple impacts of a death caused by violence. Staff will be trained in therapeutic techniques to facilitate the healing process, as well as have an opportunity to share traumatic experiences and explore how they were able to cope. 
Training Goals and Objectives: Participants will be able to-
1. Understand the differences between uncomplicated grief and grief due to a violent loss.

2. Identify variations of grief and mourning when the loss has been violent.

3. Identify signs of grief in consumers and co-workers.

4. Learn therapeutic techniques to facilitate the grieving process around violent loss
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Covey Leadership Study Group
Instructor: Michelle MacVeigh and Kihra Kohler; Rita Walsh and Fran Cook; Carrie Morgan and Amy Benedetti
Date, Time and Location: 6 weeks, every Monday beginning April 16, 2012 1:00 – 4:00pm at
 


     249 South 9th Street, Room 230;

                                            6 weeks, every Monday beginning May 14, 2012 1:00 – 4:00pm at
 


     249 South 9th Street, Room 226;

 


     6 weeks, every Wednesday beginning January 11, 2012 
 


     9:00am – 12:00pm at Garden View Manor
Credits Offered: 15.0 of CADC, NBCC and Social Work CEU 

Training Description: This Study Group will meet for SIX (6) weeks; therefore it is important that the participant respect the commitment of registration.  Participants will be studying the principles from Stephen R. Covey’s The Seven Habits Of Highly Effective People.  This course involves independent reading on your own time followed by interactive discussion during our group meeting time.  Each participant is expected to teach one or more of the concepts which are discussed in class, adding their personal touch and point of view to their presentations.  As the different habits are learned, the facilitators will relate the skills to specific situations in our workplace.  
Training Goals and Objectives: Participants will be able to-
1.  Read and discuss The Seven Habits of Highly Effective People by Stephen R.  

     Covey.

2.  Openly expose ourselves to the author’s point of view and incorporate several of the principles into our own lives, both at work and at home.

3.  Gain an understanding of ourselves and realize that life places us in situations 

      where we have control as well as where we have no control...it’s important to 

      comprehend the differences.

4.  Learn how to be sensitive to others while maintaining an open attitude in order to have more positive options.

5.  Develop time management, delegation, and communication skills to lead by example with others.
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CPR: Adult/Child/Infant

Instructor: Rita Walsh, M.Ed.

Date, Time and Location: January 25, 2012 9:30am – 12:30pm at 249 South 9th St, Room 226;
  


     March 15, 2012 9:30am – 12:30pm at 249 South 9th St, Room 226;
  


     May 9, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226; 
  


     July 2, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226;
   
                               September 12, 2012 9:30am – 12:30pm at 249 South 9th St, Rm 226  

       


     November 13, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 Professional Development 
Training Description: This three hour program will follow the American Heart Association training procedures and includes class instructions, skill practices, problem solving scenarios and discussion.  
Training Goals and Objectives: To provide people with the knowledge and skills necessary in an emergency to call for help and to help keep an adult, infant or child alive until professional medical help arrives.
Participants will be able to-
1. Explain how the EMS system works and what signals and situations require a person to call for an ambulance. 
2. Identify the signals of breathing emergencies for an adult, infant or child, including choking and demonstration how to provide care.

3. Identify the signals of cardiac arrest and demonstrate how to provide care for an adult, infant or child whose heart has stopped.
4. Learn how to use an Automated External Defibrillator.
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CPR: Adult/Child with AED – EVENING TRAINING
Instructors: Michele Soukup and Rita Walsh, M.Ed.
Date, Time and Location: April 23, 2012 5:30-8:30pm at Beechview Conference Room;

                                           October 22, 2012 5:30-8:30pm at Beechview Conference Room
Credits Offered: 2.5 of Professional Development 

Training Description: This two and a half hour program will follow the American Heart Association training procedures and includes class instructions, skill practice, problem solving scenarios, and discussion to train people in Adult and Child CPR and use of an Automated External Defibrillator (AED).  A 2-year certification card will be issued to each participant who passes this course.  
Training Goals and Objectives: 
To provide people with the knowledge and skills necessary in an emergency to call for help and to help keep someone alive until professional medical help arrives.  

 Participants will be able to:  

1. Explain how the EMS system works and what signals and situations require a person to call for an ambulance.

2. Identify the signals of breathing emergencies, including choking, and demonstrate how to provide care.

3. Identify the signals of cardiac arrest and demonstrate how to provide care. 

4. Learn how to use an Automated External Defibrillator.
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CPR: BLS for Healthcare Provider
Instructor: Rita Walsh, M.Ed.

Date, Time and Location: February 15, 2012 12:30 – 4:00pm at 249 South 9th St, Room 226; 
                               May 22, 2012 12:30 – 4:00pm at 249 South 9th St, Room 226; 
                               August 22, 2012 12:30 – 4:00pm at 249 South 9th St, Room 226
 


     November 1, 2012 12:30 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.5 of Professional Development 
Training Description: This three and a ½ hour program will follow the American Heart Association training procedures and includes class instructions, video presentation, skill practice, problem solving scenarios, and discussion.  To receive a course completion card in the BLS for Healthcare Providers Course, participants must pass skills tests which includes:  1-Rescuer CPR with an adult and a child victim; Adult-Child 2-rescuer CPR with AED; 1 and 2-rescuer CPR with an infant; and delivering breaths with a bag and mask for victims of all ages.  Class participants must also pass a written 20-question multiple choice exam with a score of 80% or better.
Training Goals and Objectives: To provide the healthcare professional with the knowledge and skills necessary to recognize several life-threatening emergencies and to provide CPR, use an AED, and relieve choking in a safe and timely, and effective manner for adult, infant or child victims.          
Participants will be able to-      
1.Describe the signs of 4 common life-threatening emergencies in adults.  
2.Identify when to activate the emergency response system.

3.Demonstrate giving breaths: mouth to mouth; mouth to mask and bag/mask ventilations.

4.Demonstrate compressions, performing 1 and 2-rescuer CPR for adult, child and infant victims.

5.Demonstrate the appropriate use of an AED for victims 1 year of age or older.

6.Relieving choking in the responsive and unresponsive victim of any age.

Back to top


Crisis Assessment & Assessing Lethality

Instructor: Mike Henry and Ryan Reagan

Location: 249 South 9th Street, Room 230

Date and Time: March 1, 2012 9:00am – 1:00pm at 249 South 9th St, Room 230
                           October 4, 2012 9:00am – 1:00pm at 249 South 9th St, Room 230

Credits Offered: 4.0 of CADC and NBCC 

Training Description: This program will be a general overview of the skills required to complete a thorough and effective crisis assesment.  A general problem-solving model will be explored for use in the assessment process.  Other topics will included assessing lethality and reviewing the mental health procedures act.
Training Goals and Objectives: 
1. Identify the differences between a routine and crisis assessment

2. Complete a thorough crisis assessment and determine appropriate disposition options

3. Identify risk factors that increase the likelihood of lethality for suicide, homicide, and domestic violence

4. Educate consumers / family members about the mental health procedures act
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Crisis Management Initial
Instructor: Amy Benedetti, B.S.; Terrence Brown; Curt Constant, M.A.; Jamie Howell, B.Ed.; Dave Loshelder, M.S.Ed.; Michelle MacVeigh, B.S. ; Trisha Sachs, B.S.; Richard Sharp, M.Ed.; Robert Thomas, B.A.; or Rita Walsh, M.Ed.
Location: 249 South 9th Street, Room 226

Date and Time: 
January 9 – 10, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
January 18-19, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);

February 7-8, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);

February 20-21, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);

March 5-6, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);

March 20-21, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);

April 4-5, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);

April 18-19, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);

May 7-8, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);

May 17-18, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
June 5-6, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
June 20-21, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
July 9-10, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
July 18-19, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
August 7-8, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
August 20-21, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
September 10-11, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
September 19-20, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
October 3-4, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
October 18-19, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
November 5-6, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
November 20-21, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
December 5-6, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
December 19-20, 2012 9:00am – 4:00pm (Day 1) and 9:00am – 12:00pm (Day 2);
Credits Offered: 10.0 of CADC, Social Work CEU and NBCC 

Training Description: This program is designed as a safe, non-harmful behavioral management system to help human service workers provide for the best possible care and welfare of assaultive, disruptive or out-of-control persons even during their most violent moments.

Training Goals and Objectives: Participants will be able to-
1.Demonstrate the use of non-verbal techniques in the prevention of acting out behavior.

2.Demonstrate the use of verbal techniques to be implemented when de-escalation of verbal acting out is necessary.

3.Demonstrate the use of safety techniques to avoid consumer and staff injury if behavior escalates to the physical level.

4.Apply physical control techniques to be implemented when physical intervention is necessary.
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Cultural Competence: An Introduction to Group Identity

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: February 22, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226;
   

                  April 2, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226; 
                                            June 8, 2012 9:00am – 12:00pm at 249 South 9th St, Room 226;

                                            August 28, 2012 9:00am – 12:00pm at 249 South 9th St, Room 226;

                                            October 23, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226;
                                            December 12, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This training will look at group identity development, a person’s concept of themselves as part of a larger group (be it race, gender, national origin, or sexual orientation.)   Social and cultural differences become relevant in the workplace and society when they create inequities between different groups.  This training will examine the developmental stages that lead to a positive group identity, as well as the stress of being part of the non-dominant group.
Training Goals and Objectives: Participants will be able to-
1.  Differentiate between prejudice and the “isms” (such as racism, ageism, and sexism.)


2.  List and describe the five stages of group identity development.

3.  Answer the question, “Why Are All the Black Kids Sitting Together in the Cafeteria?
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Cultural Competence Series: Addressing Consumers’ Spiritual Needs

Instructor: Tory Butterworth, Ph.D., L.P.C. 

Date, Time and Location: April 9, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230;

                                           November 20, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: At some point in their recovery, many consumers address their spiritual needs.  For those who have been subjected to spiritual neglect or abuse, the healing process can be complex.  They may need to let go of old, dysfunctional spiritual beliefs and replace them with life-affirming ones.  This 3-hour workshop explores how staff can help consumers move from a dysfunctional to a life-enhancing spiritual system.  It focuses on four components of a healthy spirituality: building a new theology, spiritual practices, ceremonies and rituals, and choosing a supportive spiritual community.

Training Goals and Objectives: Participants will be able to-
1. Identify the components of a basic theology.
2. Learn a number of spiritual practices from a variety of different faiths.
3. Discuss the importance of rituals in their own lives.
4. Explore aspects to consider when choosing a new spiritual community.
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Cultural Competence Series: Class Matters

Instructor: Tory Butterworth, Ph.D., L.P.C. and Rowan Flamm, Ph.D.
Date, Time and Location: March 20, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230;

                                            November 6, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This training will explore the diverse assumptions, attitudes, and conceptualizations about class in our culture and the impact that poverty and economic distress has on mental health issues. Each participant’s class-related values, which are integral to the perspective that one has towards one’s self and others, will be examined as it relates to work with consumers.  Particular emphasis will be placed on finding therapeutic strategies and approaches that incorporate awareness and respect for differences in socioeconomic status.  

Training Goals and Objectives: Participants will be able to-
1.  Identify her /his own assumptions about class and socioeconomic status

2.  List and describe the factors that make up the class-related values that shape one’s worldview of self and others

3.  Answer the question, “How does having an awareness and respect for the differences in socioeconomic status affect my work with consumers?”  
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Cultural Competence Series: Manhood as seen through Hip Hop and Culture

Instructor: Faithe Bryant, M.Th.

Date, Time and Location: February 27, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230;
                                           October 15, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Through a "Ground breaking " documentary This course takes an in-depth look at Manhood and the culture of hip hop. Through this course we will explore the core issues that keep problems regarding men hidden and out of reach of the services needed to restore balace and strength withn themselves and our community.
Training Goals and Objectives: Participants will be able to-
1.  Discuss gender roles, constitution of masculinity and representations of manhood.
2. Define manhood and gender identity.
3. Understand the impact that Hip Hop has had in American Culture 

5. Discuss positive ways to combat barriers within the mental health community as an effective outreach into the Hip Hop community.
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Cultural Competence Series: Peacock in the Land of Penguins

Instructor: Faithe Bryant, M.Th.

Date, Time and Location: March 26, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: To navigate culture through the workplace may at times seem a daunting task. This course instructs human service professionals on how to support creativity in the workplace, what can be done to reduce cross cultural harm within everyday communication with others, and what we gain in our pursuit of diversity.

Training Goals and Objectives: Participants will be able to-
1. Develop strategies for personal/ corporate life changes.
2. Build bridges of cultural understanding.
3. Increase awareness of creative problem solving.
4. Strengthen and support consumers as they navigate the workforce.
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Cultural Competence Series: Race- The Power of an Illusion

Instructor: Faithe Bryant, M.Th.

Date, Time and Location: October 1, 2012 from 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This class views and discusses the film, "Race: The Power of an Illusion - Episode I - The Difference Between Us."  This film examines how recent scientific discoveries have toppled the concept of biological race.  The program follows a dozen diverse students who sequence and compare their own DNA.  They discover, to their surprise, that their closest genetic matches are as likely to be with people from other "races" as their own.  Discussion questions before and after the video explore the implications of the views it presents.

Training Goals and Objectives: Participants will be able to-
1. Realize that race is a modern concept, not compatible with scientific data. 

2. Explore their own views of race using such questions as, "Would you trade your skin color?  How do you think your life would be different if you did?"

3. Discuss the implications of these finding for health care professionals and human services treatment.
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Cultural Competence Series: Sexual Minorities

Instructor: Rowan Flamm, Ph.D. and Lauren Cormier, MA

Date, Time and Location: March 22, 2012 from 1:00 – 4:00pm at 249 South 9th St, Rm 230;

                                            September 27, 2012 from 1:00 – 4:00pm at 249 South 9th St, Rm 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This three-hour presentation will give an overview of the Gay, Lesbian, Bisexual, Transgender, Questioning, and Intersexed (GLBTQI) community's issues. First relevant definitions will be discussed including the difference between sex and gender, the difference between gender identity and gender expression, and the sexual orientation continuum. Sexuality and sexual identity will be discussed in terms of theories of origin and the differences between behavior and identity. The stages of sexual identity formation and "coming out" will be discussed. A historical perspective of GLBTQI individual’s social and political struggles in the community will be reviewed to enhance understanding of the challenges posed to these individuals and generational differences. The program will conclude with discussing differences between the GLBTQI population and the general population in terms of access to health care, homelessness, bullying, dating violence, and rates of suicide. Resources for the community will also be included.
Training Goals and Objectives: Participants will be able to-
1. Increase knowledge of GLBTQI terminology.

2. Identify GLBTQI issues.

3. Understand behavior and identity in the GLBT community.


Back to top

Cultural Competence Series: “Silent Sons” AKA African American Men and Mental Health

Instructor: Faithe Bryant, M.Th.

Date, Time and Location: April 16, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230;

                                            November 26, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Through this course we will explore the core issues that keep problems regarding men of color hidden and out of reach of the services needed to restore balace and strength withn themselves and our community.
Training Goals and Objectives: 

To gain education and resouces regading outreach toward African American men by the Mental health community.
Participants will be able to-
1. Define and understand discrimination and the effects that it has had on African-American men and men of color.
2. Discuss positive ways to combat barriers within the mental health community.
3. Provide support to "silent sons" working toward wellness.


Back to top
Cultural Competence Series: “Skin Deep” a study of similarities in a culture of differences

Instructor: Faithe Bryant, M.Th.

Date, Time and Location: April 30, 2012 from 1:00 – 4:00pm at 249 South 9th St, Room 230;

                                            October 29, 2012 from 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This class views and discusses the video, “Skin Deep,” which is based on the premise that talking about racial issues, both in interracial dialogue and in homogeneous groups, is a necessary first step towards taking action to undo the racial inequalities that permeate our institutions and communities and affect us all deeply as individuals. “Skin Deep” takes the viewer on a journey of dialogue with a group of contemporary college students, helping participants look below the surface of physical varieties of the human body and delve into the cultural differences that make us unique. The training will also explore ways to support creativity in the workplace, what can be done to reduce cross cultural harm, communicate with others, and what we gain in our pursuit of diversity.


Training Goals and Objectives: 
1. Increase participant self awareness of their own biases regarding physical difference.
2. Increase empathy and understanding with the experiences of those of other races.
3. Understand possible strategies to reduce racial inequity.  
4. Explore cross-cultural harm and strategies to reduce it. 
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Cultural Competence Series: The Color of Fear

Instructor: Faithe Bryant, M.Th.

Date, Time and Location: May 28, 2012 from 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Learning about other cultures can be challenging. Through this course we will explore discrimination and its impact upon our society and communities.

Training Goals and Objectives: 

Participants will be able to-
1.  Define and understand discrimination and the effects that it has had on African-Americans as a whole

2.  Discuss positive ways to combat barriers within the Mental Health community 

3.  Model effective empathetic responses toward consumers facing discriminatory situations

4.  Consider other "world views" and how they effect society.
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Cultural Competence Series: The Culture of Islam

Instructor: Nahed Abdelgawad; Tory Butterworth, PhD, LPC

Date, Time and Location: January 11, 2012 from 1:00 – 3:00pm at 249 South 9th St, Room 226
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 

Training Description: Over one-fifth of the world’s population follows Islam, making it the second largest religion on earth and one of the fastest-growing. This class explains the basic beliefs of Islam in order to enable human services staff to interact more comfortably and knowledgeably with consumers of this religion.  This class will describe the common practices of Islam, including its five pillars.  The culture of Islam will be explored, both in terms of the similarities and differences between those who share this faith.

Training Goals and Objectives:  Participants will be able to-
1. List the five pillars of Islam and explain what they mean.
2. Understand the basic practices of this faith.
3. Explore the characteristics of the culture of Islam.
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Cultural Competence Series: The Last Chance for Eden

Instructor: Faithe Bryant, M.Th.

Date, Time and Location: May 14, 2012 9:00am – 4:00pm at 249 South 9th St, Room 230;

                                            November 5, 2012 9:00am – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 6.0 of CADC, Social Work CEU and NBCC 

Training Description: This class views and discusses the video “Last Chance for Eden”. This film is about nine women and men who spend two weekends together talking about racism and ways to overcome it. As they struggle to find a way to understand each others differences, we will explore the implications that racism presents in our everyday lives within and outside of the workplace.
Training Goals and Objectives:  Participants will be able to-
1. Learn how to become proactive when confronting racism.
2. Understand the differences of others with diverse backgrounds.
3. Develop constructive dialogues to engage staff and consumers of diverse cultures.
4. Increase awareness of the negative ways that “labeling” and “stereotyping” has had on people and how to create positive supports.
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Cultural Competence Series: Working with Deaf and Hard of Hearing Consumers

Instructor: Jessica Knoche CI & CT; Patrick Henry, BA; Tory Butterworth, PhD, LPC

Date, Time and Location: February 27, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Mercy Behavioral Health staff are increasingly working with consumers who are deaf or hard of hearing.  This course teaches techniques for more effectively engaging these consumers as well as working with them on an on-going basis.  Charactersitics of the deaf culture will be discussed.  Participants will also learn when it is appropriate to utilize the services of a Sign Language interpreter and how to do this most effectively.
Training Goals and Objectives:  Participants will be able to-
1. Understand the challenges faced by the deaf consumer population.
2. Learn skills to effectively engage and work with deaf individuals.
3. Know when it is appropriate to utilize the services of a Sign Language interpreter.
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DBT IN-DEPTH: Suicidal and Parasuicidal Clients

Instructor: Pat Gerrero, L.C.S.W. and Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: March 12, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230;

                                            October 10, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Consumers with suicidal and parasuicidal behavior are frequently a cause of concern among staff, taking up large amounts of their time and energy.  Emotional dysregulation, or excessive emotionality, is often the underlying cause of repeated self-destructive behaviors.  Through lecture, discussion, example, and participation, we will examine how DBT skills and principles are useful for teaching consumers how to calm down and regain control of their emotions and their life.

Training Goals and Objectives: 

Participants will be able to-
1. Learn the six typical patterns of borderline behavior.

2. Identify causes and ways of responding to suicidal behavior.

3. Identify causes and ways of responding to parasuicidal behaviors.
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DBT Introduction: Uses with Consumers in the Work Place and in the Community

Instructor: Pat Gerrero, L.C.S.W. and Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: February 15, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230;

                              September 10, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: All staff knows what it is like to interact with a consumer who is emotional, disruptive or demanding.  These consumers are “emotionally dysregulated”.  They will greatly benefit from helpful redirection and education.  This will also make dealing with them much more pleasant.  This initial training is to introduce the general staff to principles of DBT (Dialectical Behavioral Therapy), which offers easy and effective ways of speaking and acting with consumers to help the consumer better manage his/her emotions and behaviors.
Training Goals and Objectives: 

Participants will be able to-
1. Understand the basics of Dialectical Behavioral Therapy to use in the workplace.

2. Understand the 6 typical life patterns of Borderline behavior.

3. Use simple techniques to help the consumer calm down and redirect his/her thoughts and behavior.
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DEALING WITH: Consumers with Personality Disorders

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: February 8, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226;

                                            September 4, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Consumers with personality disorders frequently cause problems for human services staff because they blame others, often staff members, for their problems.  Diagnosis of a personality disorder can be difficult because it is less about a description of symptoms and more about how a particular consumer presents themselves.  Yet differential diagnosis is essential, because different types of personality disorders respond more positively to different approaches to treatment.  This class provides an overview of the "DEALING WITH" series by exploring what a personality disorder is, where it comes from, as well as the approaches which are most effective with different personality disorders.

Training Goals and Objectives: 

Participants will be able to-
1. Understand the general characteristics of consumers with personality disorders.
2. List the different categories of personality disorders.
3. Learn how different personality disorders respond differently to different approaches.
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DEALING WITH: The Attention-Seeking Consumer

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: April 11, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230;

                                            November 14, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Some consumers are constantly seeking attention from staff members, sometimes in ways that make others so annoyed with them they would like to avoid the consumer altogether.  This class explores the phenomenon of the attention-seeking consumer in terms of what types of attention they are seeking, how they ask for it (directly or indirectly), and what staff can do set realistic limits while teaching these consumers ways to more effectively get the attention they seek.

Training Goals and Objectives: 

Participants will be able to-
1. List the types of attention a particular consumer is seeking.
2. Identify the particular behaviors that make certain attention-seeking consumers annoying to others.

3. Teach consumers skills in more effectively seeking the type of attention they want.
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DEALING WITH: The Entitled Consumer

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: February 20, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230;

                                           October 2, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: A common problem among human service staff is dealing with consumers who feel they deserve special privileges which are not realistic to the situation.  Learning to set appropriate limits while maintaining a sense of emphathy is both a difficult and necessary task for staff to successfully work with these consumers.  This course looks at where such behaviors come from and suggests practical techniques for working with these consumers.  

Training Goals and Objectives: 

Participants will be able to-
1. Identify the behaviors of an "entitled" consumer.
2. Describe the developmental origins of these behaviors.
3. Learn practical techniques for setting limits while maintaining a sense of empathy for these consumers.
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DEALING WITH: The Oppositional Consumer

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: March 6, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230; 
                                            November 27, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: One common problem that many people in the human services deal with is consumers who consistantly oppose staff requests or deliberately do the opposite of whatever staff are asking them to do.  This class views oppositional behaviors through a developmental lens, comparing these consumers to children in the "terrible twos," a time when the child is developing a sense of their own power and identity.  Examples of consumers who are stuck in this oppositional stage as well as practical techniques for working with them will be discussed.

Training Goals and Objectives: 

Participants will be able to-
1. Identify the developmental tasks of the "terrible twos."
2. Understand what consumers are learning by their oppositional behavior.
3. Learn practical techniques for dealing with oppostional consumers.
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DEALING WITH: The Roller Coaster Consumer
Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: April 3, 2012 from 1:00 – 4:00pm at 249 South 9th St, Room 230;

                                           October 16, 2012 from 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Some consumers appear to be constantly on a "roller coaster" of mood swings: from joyful to depressed to angry and move in their lives from one crisis to the next.  These consumers have difficulty achieveing a "happy medium" of a calm, peaceful state.  While there may be a number of different causes for such mood swings, there are some common techniques which human service staff can use to calm down these consumers as well as maintaining their own equibrium in the midst of the emotional upset which is these consumers' normal way of life.

Training Goals and Objectives: 

Participants will be able to-
1. Understand and emphathize with consumers' experience of being on an emotional roller-coaster.
2. Identify ways to help these consumers develop a more even keel.
3. Learn self-care technques which allow human service professionals to maitain detachment in the presence of the roller-coaster consumer.
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Depression

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: June 13, 2012 9:00am – 12:00pm at 249 South 9th St, Room 230;

                                            December 4, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Many people throw around the word “depression” without fully understanding it.  This training will look at the symptoms of both bipolar and major depression, common mistakes mental health workers make when treating depression, and two types of treatment approaches which help people with depression.
Training Goals and Objectives: 

Participants will be able to-
1.  Identify the symptoms of depression.

2.  Understand some common scenarios which cause depression.

3.  Learn about the treatment approaches commonly used with depression.  
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Diagnosis 101

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: March 21, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230

                                            September 25, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: Mental health diagnosis, at it’s worst, is labeling people in a negative way.  At it’s best, diagnosis can help human service professionals to understand and treat the underlying causes of distressing and incapacitating symptoms.  This training will give a brief summary of four different categories of mental health disorders: mood disorders, psychotic disorders, personality disorders, and eating disorders.  These disorders will be covered more thoroughly in later trainings.
Training Goals and Objectives: 

Participants will be able to-
1.  Understand why diagnosis is an important part of the assessment and treatment process.


2.  Distinguish four categories of mental health disorders.


3.  Learn which course offerings will be available in each of these four diagnostic categories.
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Ethics: Boundary Dilemmas and Crossings

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: March 9, 2012 from 9:00am – 12:00pm at 249 South 9th St, Rm 226

                                         November 9, 2012 from 9:00am – 12:00pm at 249 South 9th St, Rm 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This workshop is designed to enhance the helping professional's ability to establish and adhere to appropriate professional boundaries.  A variety of subtle ethical boundaries will be explored.  Training is based on "Ethical Decision Making for Helping Professionals" by Hazeldon.

Training Goals and Objectives: 

Participants will be able to-
1.  Create a working definition of professional boundaries

2.  Understand how the power differential in helping relationships influences boundaries.

3.  Outline a process for making decisions that you can use when confronted with ethical dilemmas.

4.  Use checklists to spot boundary problems early on and determine your own cues for vulnerable boundaries

5.  Recognize how ethical dictates concerning collegial relationships affect client care.

6.  Introduce self-care as a foundation for setting boundaries.
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Ethics: Culturally Complex Ethical Challenges

Instructor: Tory Butterworth, Ph.D., L.P.C.

Date, Time and Location: January 20, 2012 9:00am – 12:00pm at 249 South 9th St, Rm 226;

                                           September 14, 2012 9:00am – 12:00pm at 249 South 9th St, Rm 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: It is well established that cultural competency is essential to providing appropriate treatment services, establishing therapeutic alliance and facilitating positive clinical outcomes.   Cultural factors such as religion, age, ethnicity, race, gender, sexual orientation, socioeconomic status and indigenous heritage, influence the values, beliefs and expectations of the individuals we serve. By attending to these cultural complexities in clinical practice, counselors are presented with new ethical challenges and classic dilemmas can be further complicated.   This training will offer an overall socio-cultural framework to consider diversity of values, interactional styles, and cultural expectations and the multifaceted ethical issues they can pose. A variety of scenarios and vignettes will be presented to facilitate exploration and discussion.
Training Goals and Objectives: 
1. Participants will be able to-
2. Understand the role that culture plays in the sociological, psychological and economic development of culturally diverse populations.





3. Understand the influence of culture on individual behavior and needs.
4. Articulate a  conceptual framework that considers diversity when addressing ethical challenges
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First Aid and CPR with AED- FULL DAY

Instructor: Amy Benedetti, B.S., PCHA; Matt Carlisle B.S., PCHA; Machelle DeCarlo, B.A.; Danyel Flinchum, B.S.W.; Stacy Fitzgerald; Sue Hardy, B.S.; Jamie Howell, B.Ed.; Cil Laurito, B.S. ; Michelle MacVeigh, B.S. ; Brian McLaughlin, B.S.; Wayne Moore, B.A.; Michele Soukup; Laura Spinelli, M.S.W. or Rita Walsh, M.Ed.
Date/Time/Location: 
January 4, 2012 / 9am – 3pm / Beechview Conference Room; 

January 17, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

January 26, 2012 / 9am – 4pm / Garden View Manor;

February 2, 2012 / 9am – 3pm / Beechview Conference Room;

February 17, 2012 / 9am- 4pm / 249 South 9th Street, Room 226;

March 2, 2012 / 9am – 3pm / Beechview Conference Room;

March 15, 2012 / 9am – 4pm / Garden View Manor;

March 19, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

April 3, 2012 / 9am – 3pm / Beechview Conference Room;

April 17, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

April 25, 2012 / 9am – 4pm / Reedsdale 1st Floor Conference Room;

May 2, 2012 / 9am – 3pm / Beechview Conference Room;

May 21, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

June 4, 2012 / 9am – 3pm / Beechview Conference Room;

June 14, 2012 / 9am – 4pm / Garden View Manor;

June 19, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

July 3, 2012 / 9am – 3pm / Beechview Conference Room;

July 17, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

July 25, 2012 / 9am – 4pm / Reedsdale 1st Floor Conference Room;

August 2, 2012 / 9am – 3pm / Beechview Conference Room;

August 17, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

August 27, 2012 / 9am – 4pm / Garden View Manor;
September 5, 2012 / 9am – 3pm / Beechview Conference Room;
September 18, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

September 27, 2012 / 9am – 4pm / Reedsdale 1st Floor Conference Room;

October 2, 2012 / 9am – 3pm / Beechview Conference Room;

October 17, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

October 29, 2012 / 9am – 4pm / Garden View Manor;

November 2, 2012 / 9am – 3pm / Beechview Conference Room;

November 9, 2012 / 9am – 4pm / Reedsdale 1st Floor Conference Room;

November 19, 2012 / 9am – 4pm / 249 South 9th Street, Room 226;

December 4, 2012 / 9am – 3pm / Beechview Conference Room; 

December 18, 2012 / 9am – 4pm / 249 South 9th Street, Room 226
Credits Offered: 6.0 of Professional Development 
Training Description: This program includes three hours of First Aid training AND two and a half/ three hours of Adult/Child CPR with AED trianing. This program will follow the 2010 guidelines for the American Heart Association training procedures and includes class instructions, video presentations, skill practice, problem solving scenarios and discussion. (con’t on page 42)
Training Goals and Objectives: 
To provide people with the knowledge and skills necessary in an emergency to call for help and manage illness and injuries in the first few minutes until professional help arrives. This course includes Adult and Child CPR as well as AED use, and relief of choking in adults and children.
Participants will be able to-

1. Explain how the EMS system works and what signals and situations require a person to call for an ambulance.

2. Identify life-threatening bleeding, and demonstrate how bleeding can be controlled.

3. Identify the signals of various injuries and demonstrate how to care for them.

4. Identify the signals of sudden illness, including poisoning, allergic reactions, seizures and heat and cold emergencies and describe how to care for them.

5. Describe when and how to move a person in an emergency situation.

6. Identify the signals of breathing emergencies, including choking, and demonstrate how to provide care.

7. Identify the signals of cardiac arrest and demonstrate how to provide care.

8. Learn how to use an Automated External Defibrillator.
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First Aid Basics – EVENING TRAINING
Instructors: Amy Benedetti, B.S., PCHA; Matt Carlisle B.S., PCHA; Machelle DeCarlo, B.A.; Danyel Flinchum, B.S.W.; Stacy Fitzgerald; Sue Hardy, B.S.; Jamie Howell, B.Ed.; Cil Laurito, B.S.; Michelle MacVeigh, B.S.; Brian McLaughlin, B.S.; Wayne Moore, B.A.; Michele Soukup; Laura Spinelli, M.S.W. or Rita Walsh, M.Ed.
Date, Time and Location: March 26, 2012 5:30 – 8:30pm at Beechview Conference Room;

                                            September 24, 2012 5:30 – 8:30pm at Beechview Conference Room
Credits Offered: 3.0 of Professional Development

Training Description: This program includes three hours of First Aid training only.  This program will follow the American Heart Association training procedures and includes class instructions, video presentations, skill practice, problem solving scenarios and discussion.

Training Goals and Objectives: 
To provide people with the knowledge and skills necessary in an emergency to call for help, to help keep someone alive, to reduce pain, and to minimize the consequences of injury or sudden illness until professional medical help arrives.  Focusing on personal safety, participants will use Healthy Lifestyle-Awareness Questionnaires to assess their environment and personal habits to help reduce their risk of injury and illness, as well as their risk to others. 

Participants will be able to:

1. Identify life-threatening bleeding, and demonstrate how bleeding can be controlled.

2. Identify the signals of various injuries and demonstrate how to care for them.

3. Identify the signals of sudden illness, including poisoning, seizures, and heat and cold emergencies, and describe how to care for them.

4. Describe when and how to move a person in an emergency situation.
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From Arrest to Treatment: Collaboration Between Behavioral Health and Criminal Justice Systems
Instructors: Clyde Ledbetter, B.A.; Catia Alencar, M.A. and Chuck Van Keuren
Date, Time and Location: April 11, 2012 9:30am – 12:30pm at 249 South 9th St, Room 226;

                                           October 24, 2012 9:30am – 12:30pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: This course will identify and describe the process whereby an individual becomes identified as a forensic behavioral health consumer.  This training will walk participants through the court process from arrest to court-mandated treatment for adults in Allegheny County.  It will further discuss resources specific to Allegheny County that are available for this population.
Training Goals and Objectives: 
1.Define the key players involved in identifying the forensic behavioral health consumer.

2. Inform participants of the resources and support services available within the forensic behavioral health system and how to access these services within Allegheny County as well as MBH.

3. Educate participants about the legal and court process from arrest to release and treatment.

4. Identify the differences between voluntary, recommended, and court-mandated treatment.
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Grief and Loss

Instructor: Sheila Roth, Ph.D.
Date, Time and Location: May 24, 2012 9:00am – 12:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: This training provides an overview of grief and loss throughout the lifespan, explores the differences between expected and unexpected loss, and provides practical suggestions for helping staff to understand grief reactions.  It will explore the meaning of loss, grief, and mourning, as well as appropriate interventions and coping strategies for such situations.  Information will be provided on recognizing grief/stress in consumers and co-workers as well as self-care during difficult times.
Training Goals and Objectives: 
1. Define grief, loss, and mourning.

2.  Understand the differences between expected and unexpected loss.

3.  Identify the signs of grief/ stress in consumers and co-workers.

4.  Discuss grief and loss issues across the lifespan. 

5.  Learn self-care techniques for grief and loss.
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Grieving Rituals

Instructor: Sheila Roth, Ph.D.
Date, Time and Location: May 24, 2012 from 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Grief and loss are expected parts of life and all cultures and religions have developed ways of dealing with these events.  This training will explore grieving rituals and how they differ by culture and religion. Elements of various grieving rituals will be examined in terms of how they facilitate the expression of loss and mourning.  Different aspects of these rituals will be discussed in order to understand their significance for the consumers and staff who practice them. Staff will also have an opportunity for self-exploration and to share their own rituals.

Training Goals and Objectives: 
1. Understand the significance of grieving rituals.

2.  Explore grieving rituals from various cultures and religions to better relate to the needs of others.

3.  Develop a deeper understanding of their own grieving rituals.
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Groups in Residential Settings

Instructor: Lynn Jones, M.Ed.
Date, Time and Location: April 5, 2012 10:00am – 12:00pm at 249 South 9th St, Room 230
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 

Training Description: This class teaches the basics of running groups for mental health consumers in residential settings.  It will discuss how to structure a group in terms of topic, size, and space.  Basic guidelines to run an orderly, effective group will be covered.  Specific examples will be given from the instructor’s experience with running groups.

Training Goals and Objectives: Participants will be able to-
1. Understand how group size, space, and topic should be adapted to meet a particular group’s goals.
2. Develop basic guidelines for running an effective group.
3. Learn how to trouble shoot common problems in mental health groups.
4. Receive an outline format for developing groups in a residential setting.
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Harm Reduction: Basic Principles

Instructor: Alice Bell, LC.S.W.
Date, Time and Location: January 24, 2012 9:00am – 12:00pm at 249 South 9th St, Room 230;

                                            October 16, 2012 9:00am – 12:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: This training is designed to develop skills in working with clients who identify negative consequences related to drug use.  A spectrum of practical strategies will be discussed: from safer use, to managed use, to abstinence. Successful Harm Reduction strategies are based on taking a pragmatic approach, working to minimize harmful effects of drugs through practical steps.  The focus of this approach is on those harms which clients, themselves, see as most problematic in their lives.  A Harm Reduction approach establishes quality of individual and community life and well-being -- not necessarily cessation of all drug use -- as the criteria for successful interventions and policies.
Training Goals and Objectives: 
1. Identify and understand the basic underlying principles of a harm reduction approach to working with clients.

2. Understand the ways that a harm reduction approach differs and overlaps with a more traditional drug treatment paradigm. 
3. Recognize the essential elements of a harm reduction-based treatment plan.
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Hoarding

Instructor: Tory Butterworth, Ph.D., L.P.C.
Date, Time and Location: February 13, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
                                           October 8, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Consumers who hoard food, clothing, or other possessions can create significant problems for those who live with them as well as the consumers themselves.  This class explores the issues underlying hoarding behaviors, seeing through the metaphor of hunger and making decisions about how to satisfy ourselves.  Seven stages of decision making are described, as well as what can "go wrong" for consumers at each stage.

Training Goals and Objectives: 
1. Describe the eight steps that need to be completed in order to reach a satisfying decision.
2. Recognize what may "go wrong" at each step.

3. Explore how consumers can be helped to learn the steps they are missing.
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How to Say “No” and Maintain the Relationship
Instructor: Tory Butterworth, Ph.D., L.P.C.
Date, Time and Location: November 28, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Many human service workers have a hard time saying, "No," because they want to help people.  However, there are times we all need to say, "No," either because it is what the consumer needs to hear, or we need to protect ourselves and avoid burnout.  One common fear is that if we say, "No," we'll lose the relationship with the consumer.  This workshop explores the complex issue of how to say, "No," without losing a relationship.  The instructor will help participants access their own creativity in coming up with ways to say, "No," that they can feel good about.
Training Goals and Objectives: 
1. Understand the drawbacks of never being able to say, "No."

2.  Differentiate effectively setting limits with a consumer from ending a relationship.

3.  Learn how to use your creativity to figure out how to say, "No," in a particular situation.
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Identifying Consumer Strengths

Instructor: Tory Butterworth, Ph.D., L.P.C.
Date: January 25, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 
Training Description: Consumers served by Mercy Behavioral Health often present with a complex set of needs.  However, it is important to keep in mind their strengths and possibilities as individuals within the context of their disadvantages and limitations.  This class explores how to creatively consider the strengths a consumer has to offer in order to develop a realistic plan to work with that individual.  Individual case studies will be explored and brainstorming techniques taught to assist staff in focusing on consumers’ strengths as they interact with consumers on a daily basis.
Training Goals and Objectives: 
1. Learn techniques to help think “outside the box” in identifying consumers’ strengths.
2. Explore the appropriate balance between considering both consumers’ strengths and limitations when working with them.
3. Identify their own biases in terms of what they consider to be strengths versus limitations.
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Just Breathe

Instructor: Fran Cook
Date: April 3, 2012; September 6, 2012 or December 4, 2012

Time: 1 – 3pm

Location: 249 South 9th Street, Room 226
Credits Offered: 2.0 of Professional Development 

Training Description: Have you ever been angry or anxious and someone told you to "just take a deep breath"?  This 2 hr. class will help you to know how to take that deep breath correctly and most effectively.  The class will include a discussion of the concept of "breath work" and the powerful positive effect it can have on our mind, body and spirit.  Simple breathing techniques will be described and practiced.  The class will end with a "guided meditation for busy people" which will assist us in putting our beginner’s knowledge of breath work into practice.

Training Goals and Objectives: 
1. Understand the basic concept of breath work - what it is and what it does.

2. Learn simple breathing exercises that can be practiced anywhere/anytime.

3. Take part in a meditation which will enhance our understanding of the concept of mindfulness.
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Keeping Your Head Under Pressure: Self-Calming Techniques for Professionals
Instructor: Tory Butterworth, Ph.D., L.P.C.
Date, Time and Location: March 28, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Human Service work is very demanding, and we all have times on our jobs when we have difficulty coping with external demands: be they from consumers, our bosses, or other staff members.  It is an important strength to be able to keep calm in such situations, as it allows more effective problem-solving.  This class teaches techniques for remaining calm under stress.
Training Goals and Objectives: 
1. Understand the negative consequences of not remaining calm under pressure at work.

2.  Learn 3 self-calming techniques.

3.  Identify self-care strategies which can be incorporated into their ongoing lifestyle.
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Leadership: Module 1- Intro Supervisory Skills

Instructors: Carrie Morgan, M.Ed.; Terry Carik, L.C.S.W.
Date, Time and Location: January 24, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230;
                                           July 16, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230
Credits Offered: 4.0 of CADC, Social Work CEU and NBCC 

Training Description: New supervisors face a number of challenges in being effective in their positions.  This training will provide six monthly 4-hour modules to teach some of the common skills new supervisors need that were not required in their jobs as line staff.   

Module 1 begins with a review of organizational mission and vision statements so that supervisors can review their role in making these happen.  The development of supervisory skills through communication will be discussed.  Communicating effectively allows leaders to build better relationships with staff, which can create better outcomes for persons served as well as increasing productivity and decreasing turnover. A model for supervisory discussion of staff performance in working with persons served will be presented. Managing up and mentoring, including how they affect clinical outcomes and other work duties will also be discussed.
Training Goals and Objectives: 
1. Discuss how their leadership role affects organizational performance and the services provided to persons served. 

2. Utilize effective communication skills with persons served, their work team, and other staff.

3. Develop successful and positive working relationships with staff, helping them provide better services.

4. Verbalize how communication and building relationships with staff affect outcomes.

5. Implement an effective format for supervision with staff incorporating discussions of persons served.

6. Learn effective skills for working with bosses and how managing up affects outcomes.
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Leadership: Module 2- Personality Styles
Instructor: Tory Butterworth, Ph.D., L.P.C.
Date, Time and Location: February 28, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230;
                                            August 20, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230
Credits Offered: 4.0 of CADC, Social Work CEU and NBCC 
Training Description: New supervisors face a number of challenges in being effective in their positions.  This training will provide six monthly 4-hour modules to teach some of the common skills new supervisors need that were not required in their jobs as line staff.   

Module 2 addresses personality styles and their influences at work using the Myers-Briggs Type Indicator.  This class will teach participants about their own personality style and how it can be used most effectively as a manager.  Participants will also learn about other personality styles, so they can understand the strengths and weaknesses of the people they supervise.
Training Goals and Objectives:

 
1. Identify their own personality style.
2. Learn how to use that personality style most effectively as a manager.

3. Understand the strengths and weaknesses of the personality styles of the people they supervise.
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Leadership: Module 3- Dealing with Groups

Instructor: Tory Butterworth, Ph.D., L.P.C.
Date, Time and Location: March 27, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230;
                                            September 17, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230
Credits Offered: 4.0 of CADC, Social Work CEU and NBCC 
Training Description: New supervisors face a number of challenges in being effective in their positions.  This training will provide six monthly 4-hour modules to teach some of the common skills new supervisors need that were not required in their jobs as line staff.   

Module 3 will address group issues in being a supervisor.  People's love/hate relationships with groups will be examined along with the particular characteristics of work teams in human service organizations.  Participants will be given a model of when partipatory versus autocratic leadership styles are most effective.  The principals of inter-group conflict will be discussed.   Effective meeting design will be explored, as well as the usefulness of the processes of futuring and brainstorming.
Training Goals and Objectives: 
1. Recognize the challenges of developing an effective team that works in a human service organization.

2. Learn when to use a participatory versus an autocratic decision-making style.

3. Discuss the principals of inter-group conflict and how it can be overcome.

4. Learn skills for effectively and efficiently running meetings.

5. Understand the processes of futuring and brainstorming and their usefulness in management.
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Leadership: Module 4- Hiring, Evaluation and Termination

Instructors: Tory Butterworth, Ph.D., L.P.C. and Michelle Rainey, M.S.
Date, Time and Location: April 24, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230;

                                           October 22, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230
Credits Offered: 4.0 of CADC, Social Work CEU and NBCC 

Training Description: New supervisors face a number of challenges in being effective in their positions.  This training will provide six monthly 4-hour modules to teach some of the common skills new supervisors need that were not required in their jobs as line staff.

Module 4 addresses the issues of hiring, evaluation, and termination.
Training Goals and Objectives: 
1. Choose staff which are qualified for their jobs.

2. Learn to evaluate staff effectively.

3. Understand the reasons it may become necessary to terminate an employee.
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Leadership: Module 5- Leaders Developing Leaders

Instructor: Tory Butterworth, Ph.D., L.P.C. 
Date, Time and Location: May 15, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230;
                                            November 12, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230
Credits Offered: 4.0 of CADC, Social Work CEU and NBCC 

Training Description: New supervisors face a number of challenges in being effective in their positions.  This training will provide six monthly 4-hour modules to teach some of the common skills new supervisors need that were not required in their jobs as line staff.   

Module 5 will provide managers/supervisors with the tools necessary to identify the skill levels of their staff and assist them in reaching higher levels of performance.  Through the use of videos, discussion, and experiential exercises, participants will gain insight into how to effectively utilize coaching/counseling and effective supervision in professional development.  We will also discuss ethical issues which arise between supervisors and their staff.

Training Goals and Objectives: 
1. Identify the differences between low, middle, and high performers.


2.  Effectively conduct a supervision meeting that reinforces positive employee behavior and redirects negative employee behavior.

3.  Utilize effective supervision skills to help staff achieve higher levels of performance. 

4.  Understand the ethical issues which arise between supervisors and their staff.
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Leadership: Module 6- Performance Management
Instructor: Kevin Beckovich, MBA; Craig Douglass, MPM; Tory Butterworth, Ph.D., L.P.C.
Date, Time and Location: June 26, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230;

                                            December 10, 2012 1:00 – 5:00pm at 249 South 9th St, Room 230
Credits Offered: 4.0 of CADC, Social Work CEU and NBCC 

Training Description: New supervisors face a number of challenges in being effective in their positions.  This training will provide six monthly 4-hour modules to teach some of the common skills new supervisors need that were not required in their jobs as line staff.   

Module 6 will provide an overview of performance management, starting with an overview of what performance management is and the benefits measurement has on outcomes for persons served.  Participants will be taken through the performance management process, including (1) writing employee goals related to strategic directions of an organization and how to monitor progress on those goals while providing ongoing feedback, and (2) quality management techniques to monitor and continually improve services. Discussion will include how employee goals affect service provision and how including quality measures in daily work relates to improved outcomes for persons served as well as individual and organizational work performance.
Training Goals and Objectives: 
1. Explain what performance management is as well as its benefits to persons served.  
2.  Understand the uses of employee goals in managing staff performance and outcomes.

3.  Understand and implement Quality Management processes and/or indicators.

4.  Understand how Quality Management affects clinical and work outcomes.

5.  Regularly report on staff and program/unit progress using reliable and valid data.
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Legal Issues in the Clinical Context
Instructor: Craig Douglass, MPM 
Date, Time and Location: January 27, 2012 9:00am – 12:00pm at 249 South 9th St, Room 230;
                                            April 27, 2012 9:00am – 12:00pm at 249 South 9th St, Room 230;

                                            October 12, 2012 9:00am – 12:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Many behavioral health professionals fear involvement (and in fact become unduly anxious) when asked to become involved with the legal system.  Often this is the result of insufficient understanding of the intricacies of the legal system.   

NOTE:  This course is designed to be an overview for dealing with legal issues when they arise in the clinical context.  However, this course is not a substitute for individual legal counsel by a practicing attorney nor will it attempt to answer all questions about situations that may be encountered.  The instructor will not accept responsibility for any misapplication or misinterpretation of the information presented in the course.
Training Goals and Objectives: 
1. Discuss access to consumer records relating to HIPAA,  confidentiality and duty to warn.
2. Describe the processes for responding to Subpoenas and Court Orders for mental health records.
3. Discuss the issues and concerns with legal competency and guardianship concepts and application to the treatment setting.  
4. Explore professional liability from the perspectives of both the clinician and the attorney.
5. Describe the role of the mental health professional in the commitment process.
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Lifting Safety and Body Mechanics

Instructors: Rita Walsh, M.Ed.
Date, Time and Location: February 1, 2012 9:30 – 11:30am at 249 South 9th St, Room 226;

                                            April 12, 2012 1:00 – 3:00pm at 249 South 9th St, Room 226; 
                                           July 11, 2012 9:30 – 11:30am at 249 South 9th St, Room 226;

                                           October 11, 2012 1:00 – 3:00pm at 249 South 9th St, Room 226
Credits Offered: 2.0 of NBCC

Training Description: This is a two-hour health workshop on America’s leading occupational ailment, back injury.  In this workshop, you will learn the different components of successful lifting and how to prevent injuries in the workplace and in the home.  You will learn how to recognize the danger signals of back injury and then how to avoid these potential dangers.  In addition, assisting individuals with various types of disabilities will be discussed.  Lastly, participants will have an opportunity to learn and practice proper lifting techniques for use with people and objects.
Training Goals and Objectives: 
Participants will be able to:

1. Increase their knowledge of the components of successful lifting.       

2. Increase their knowledge and skills for lifting an object or a person.  

3. Learn common causes of back injuries and ways prevent them.

4. Learn and practice proper lifting techniques for use with people and objects for back safety and injury prevention.
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Manipulative Tactics: How to Not Get Taken In

Instructors: Tory Butterworth, Ph.D., L.P.C. and Matt Markon, LCSW, JD 
Date, Time and Location: January 23, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226;

                                            August 10, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: Variously known as having, “anti-social personality disorder,” “criminal personality,” or “psychopathy,” these individuals, although a small percentage of the consumers we serve, often expend a great amount of our resources and can pose a safety risk to others.   This training will focus on the ways these consumers attempt to manipulate staff as well as the ways staff can effectively respond.  This training will not address safety precautions to manage acute crisis episodes.
Training Goals and Objectives: 
1. Understand the dangers that manipulative consumers can create,

2. Identify specific manipulative tactics these consumers may use,

3. Develop ways to effectively disarm these tactics on the job.
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Mental Health Consumers: Mindful Responses to Common Issues

Instructors: Lynn Jones, M.Ed. 
Date, Time and Location: March 14, 2012 1:00 – 3:00pm at 249 South 9th St, Rm 230;

                                            October 23, 2012 4:00 – 6:00pm at 249 South 9th St, Room 230 
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 
Training Description: Many staff in mental health residential and treatment centers must work with mental health consumers daily but do not have any formal training in working with this sometimes challenging population.  This class covers some of the most common situations staff face when working with mental health consumers, and teaches practical strategies for addressing these difficult situations.  Staff will have the opportunity to discuss situations they have encountered in the past and the group will discuss practical solutions for dealing with this population of consumers. Staff will also learn to recognize warning signs that, when de-escalated, appropriately allow our consumers to feel supported and not threatened in the work environment. 
Training Goals and Objectives: 
1. Identify common scenarios faced when interacting with mental health consumers.
2. Learn practical strategies for dealing with these common scenarios.
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Mental Health Status Overview

Instructors: Lynn Jones, M.Ed. 
Date, Time and Location: February 7, 2012 2:00 – 4:00pm at 249 South 9th St, Room 230;

                                            September 24, 2012 4:00 – 6:00pm at 249 South 9th St, Room 230
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 
Training Description: This class gives a brief overview of the mental health status exam.  It will teach participants why they might need to determine mental status as well as the components of the exam.  At the end of this class, participants will be able to conduct a mental status exam for one of their consumers.
Training Goals and Objectives: 
1. Understand when a mental health status exam is useful.
2. List the components of the mental health status exam.
3. Conduct a mental health status exam for one of their consumers.
4. Be able to review helpful descriptors for documentation.
5. Have an increased understanding of the G.A.F scoring. 
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Motivational Interviewing: Introduction to Motivation and Change 
Part 1 of 4
Instructors: Richard S. Takacs, M.A., CEAP, CCFC, CPRP, CCJP, CCDP 
Date, Time and Location: January 26, 2012 9:00 – 11:00am at Reedsdale 1st Floor Conf. Room
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 
Training Description: This workshop is an introduction to the theory and concepts of Motivational Interviewing.  It focuses on difficulties with consumer engagement and retention across the continuum of care.  Adherence Therapy is an approach that matches therapeutic interventions with a consumer’s readiness for change.
Training Goals and Objectives: Develop a working understanding of models of treatment and how to improve the engagement and retention of consumers in services.  

1. Understand and define what motivation is and what it is not.

2. Develop a working understanding of the Transtheoretical Model of Change and the Stages of change.

3. Apply FRAMES into daily practice.

4. Match therapeutic interventions to consumers Stage of Change.
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Motivational Interviewing: Opening Strategies for Change- Part 2 of 4

Instructors: Richard S. Takacs, M.A., CEAP, CCFC, CPRP, CCJP, CCDP
Date, Time and Location: February 23, 2012 9:00 – 11:00am at Reedsdale 1st Floor Conf. Rm
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 

Training Description: This workshop focuses on Opening Strategies for the initial session of Motivational Interviewing.  The training focuses on engaging the person served in the process of defining readiness for change and helping the ambivalent individual from the pre-contemplation to contemplation phase of therapeutic work.

Training Goals and Objectives: Improve consumer engagement in the initial/opening phase of therapeutic intervention.

1. Devise therapeutic strategies for early sessions.

2. Assess readiness for change in the consumer.

3. Develop practical approaches and techniques for moving a consumer from the pre-contemplation to contemplation phase of Change Theory.
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Motivational Interviewing: Handling Resistance- Part 3 of 4

Instructors: Richard S. Takacs, M.A., CEAP, CCFC, CPRP, CCJP, CCDP
Date, Time and Location: March 29, 2012 9:00 – 11:00am at Reedsdale 1st Floor Conf. Room
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 

Training Description: Developing an approach that focuses on matching therapeutic intervention to consumer readiness for change requires staff to further develop skills and approaches in dealing with the difficult, resistant, or ambivalent individual;.  This workshop is designed to assist staff in identifying types of resistance and strategies to intervene.

Training Goals and Objectives: 

1. Learn the various types of resistance/ambivalence and how to intervene therapeutically.

2. Shift thinking to view resistance/ambivalence as a necessary process for change.  

3. Identify and understand the four types of resistance.

4. Utilize skills learned to develop interventions to work with ambivalence.

5. Utilize resistance as a therapeutic tool to move treatment forward.
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Motivational Interviewing: Action, Feedback, and Stabilization- Part 4 of 4

Instructors: Richard S. Takacs, M.A., CEAP, CCFC, CPRP, CCJP, CCDP
Date, Time and Location: April 12, 2012 9:00 – 11:00am at Reedsdale 1st Floor Conf. Room
Credits Offered: CADC, Social Work CEU and NBCC 
Training Description: This workshop is dedicated to moving a consumer to the action phase of change.  It will focus on the development of strategies and approaches that allow the consumer to make informed choice.  Work on identifying and bringing about change talk from the consumer is presented and practiced.  Negotiating a plan, providing feedback, and plan initiative is reviewed.
Training Goals and Objectives: 

Teach staff how to recognize change talk and how to partner with the consumer in developing and initiating a plan for change.  

1. Recognize readiness to move to action phase of change model.

2. Provide information and feedback to consumer on process of change.

3. Emphasize empowerment, choice, and responsibility of the consumer who is making changes.

4. Recognize self-efficacy (change talk) statements from consumers.

5. Negotiate and initiate a plan for change.

6. Develop ways to retain consumers in services.
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Negativity in the Workplace

Instructor: Fran Cook 
Date, Time and Location: February 23, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226; 
                                            May 15, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226;
                                            October 10, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of NBCC 
Training Description: During this 3-hour class the participants will discuss negative behaviors in the workplace, how / why negative attitudes are created and the role that each of us plays in creating a workplace that is nurturing and productive.  The class ends on a positive note with a humor video that helps us to identify the part we play in bringing light into our lives and the lives of our co-workers.
Training Goals and Objectives: 
1. Identify negative behaviors in the workplace and understand the role these behaviors play in undermining morale.

2. Learn ways to deal with negative behaviors in the workplace.

3. Evaluate his / her role in creating a positive work environment.
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Overdose, Prevention and Response

Instructor: Alice Bell, L.C.S.W. 
Date, Time and Location: February 21, 2012 9:00am – 12:00pm at 249 South 9th St, Rm 230

                                           September 17, 2012 9:00am – 12:00pm at 249 South 9th St, Rm 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: Accidental poisonings associated with licit and illicit drug overdose have risen dramatically in recent years across the United States.  In Allegheny County the rate of accidental drug overdose deaths is greater than motor vehicle fatalities and homicides combined.  Prescription opioids are increasingly implicated in overdose fatalities and this training will highlight the overdose risks associated with licit as well as illicit opioid use.  This training provides information on local trends in overdose deaths, why are so many people dying, as well as practical information to share with clients about risk factors for overdose as well as how to respond effectively to an overdose situation.
Training Goals and Objectives: 
1. Identify key elements of an opioid overdose risk reduction plan; 
2. Identify common symptoms of opioid overdose; 
3. Have an understanding of factors that may deter witnesses to an overdose from calling 911;
4. Identify effective methods of responding to an opioid overdose.
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Panic Attacks

Instructor: Tory Butterworth, Ph.D., L.P.C. 
Date, Time and Location: April 17, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230

                                           October 31, 2012 1:00 -4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: Panic attacks are among the most unpleasant as well as the most treatable of mental health symptoms.  This training will look at the process by which a panic attack is created, in order to be able to undo that process.  Participants will be taught three techniques for reducing panic attacks. 
Training Goals and Objectives: 
1. Identify the mental and physical indicators that a consumer is experiencing a panic attack.

2.  Learn the process by which a panic attack is created.

3.  Practice techniques for reducing panic attacks.
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Paths to Wellness: Action Planning for Prevention and Recovery (APPR)

Instructor: Harold Hartger, MSW, CPRP, M.Div. and Bonnie Houston, CPRP 
Date, Time and Location: February 10, 2012 9:30am – 12:30pm at 249 South 9th St, Room 230;

                                            August 10, 2012 1:30 – 4:30pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: People with a written Action Plan for Prevention and Recovery (APPR) report that by being prepared and taking steps as necessary, they feel better more often and have improved overall quality of their lives. People who have an APPR usually find that they have fewer difficult times, and when they do have a hard time, it’s not as bad as it used to be and doesn’t last as long.

This class will present the APPR and give the necessary tools to assist persons served to develop their own APPR.

Training Goals and Objectives: 
1. Describe the Action Plan for Prevention and Recovery (APPR).
2. Identify the sections of the APPR and how each is developed and used.
3. Compare the APPR to other recovery tools such as personal medicine.
4. Assist persons served in developing their own APPR.
5. Involve persons served in the process of selecting and participating in services and activities that facilitate wellness and Recovery.
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Paths to Wellness: Fun with Fundamentals of Recovery
Instructor: Faithe Bryant

Date, Time and Location: January 9, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
                                            June 11, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC and NBCC 
Training Description: As an agency moving toward recovery based services, every good plan starts with the basics. In this course, human service professionals will learn about the emerging recovery initiative and basic recovery principals to further assist consumers to develop and maintain recovery.



Training Goals and Objectives: 
1. Understand the 10 fundamental components of Recovery

2. Learn skills to become familiar with wellness and recovery

3. Develop ways to improve consumer "Person First" driven services

4.  Discuss positive ways to combat barriers within the mental health community regarding recovery
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Paths to Wellness: Integrating the Healthy Living Curriculum in Your Program

Instructor: Lisa McDonald, BA and Graceanne Stafford, JD
Date, Time and Location: March 23, 2012 9:00am – 12:00pm at 249 South 9th St, Rm 226;

                                            September 28, 2012 9:00am – 12:00pm at 249 South 9th St, Rm 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: The Healthy Living curriculum was designed to help persons served improve their wellness from a holistic perspective.  It is designed to be led by peers, peer staff or by other staff.  This training gives an overview of the Healthy Living Curriculum and describes how the Curriculum can be integrated into individual programs of Mercy Behavioral Health.  Participants will learn about the curriculum and how to integrate it into various kinds of programs.

Training Goals and Objectives: 
1. Identify key features of the Healthy Living Curriculum; 
2. Identify and use measurable outcome indicators for the Curriculum; 
3. Identify alternative ways to implement the Curriculum; 
4. Identify ways to support the goals of the Healthy Living Curriculum throughout their program.
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Paths to Wellness: Personal Medicine and Power Statements

Instructor: Harold Hartger, MSW, M.Div., CPRP and Graceanne Stafford, JD
Date, Time and Location: March 7, 2012 9:00am – 12:00pm at 249 South 9th St, Room 226;

                                            October 15, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: This training gives an overview of the Personal Medicine and Power Statement  Recovery Tools using the Toolkits developed by Patricia Deegan, Ph.D.  It  will include a description of Personal Medicine and Power Statements, how they help in a person's recovery, and how to assist people in filling out the personal medicine and pwer statement worksheets and in using personal medicine cards. 

Training Goals and Objectives: 
1. Describe Personal Medicine and it's role in a person's recovery.
2. Describe a power statement and how it is used.
3. Use fidelity measures to evaluate the effectiveness of personal medicine and power statements.
4. Help persons served identify their personal medicine and fill out a personal medicine worksheet.
5. Help persons served use power statements as a communication tool with their doctor and service team.
6. Help persons served use personal medicine cards as a tool for managing their recovery and wellness.
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Paths to Wellness: Using Person First Language

Instructor: Harold Hartger, MSW, M.Div., CPRP 
Date, Time and Location: April 10, 2012 9:00 – 11:00am at 249 South 9th St, Room 226;

                                           October 9, 2012 9:00 – 11:00am at 249 South 9th St, Room 226
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 
Training Description: This training gives an overview of the use of stigmatizing language for people with disabilities.  The session will review the history of language around disabilities, and the evolving consensus on person first language.  The session will examine the use of language at PMHS and the challenges involved in switching to person first language. 

Training Goals and Objectives: 
1. Describe how language describing people with disabilities increases stigma.
2. Describe how past language around disability has changed.
3. Identify ways that PMHS has used stigmatizng language and how it has changed over time.
4. Use person first language in their daily work.
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Post-Traumatic Stress Disorder

Instructor: Tory Butterworth, Ph.D., L.P.C. 
Date, Time and Location: March 14, 2012 9:00am – 4:00pm at 249 South 9th St, Room 226;

                                            October 30, 2012 9:00am – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 6.0 CADC, Social Work CEU and NBCC 
Training Description: Psychological and physical trauma can affect memory, emotions, and survivor’s general sense of safety in the world.  In order to better diagnose and treat PTSD, it is important to understand the brain changes precipitated by it, as well as the ways these changes can be reversed.  This training describes PTSD’s effects on mood and response to stimulation as well as teaching participants body sensing techniques to reverse some of its most damaging effects.
Training Goals and Objectives: 
1. Identify the symptoms of PTSD.

2.  Understand how PTSD affects the brain.

3.  Learn body sensing techniques which are useful in healing this disorder.
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Power and Politics in Multi-Agency Task Forces
Instructor: Tory Butterworth, Ph.D., L.P.C. 
Date, Time and Location: September 18, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: Many MBH staff, including therapists, service coordinators, supervisors and managers, work an task forces that include members of agencies outside of Pittsburgh Mercy.  These groups pose special problems because decision making may be as much about power and politics as it is about what is best for the persons served.  This class gives staff a primer in the political issues that often arise in such groups. It will teach how to most effectively work with the politics within these groups in order to develop the power necessary to successfully advocate for consumers' welfare.
Training Goals and Objectives: 
1. Understand Pfeffer and Salancik's resource dependence model of organizations and how it applies to decision making in multi-agency task forces.
2. Identify and work with stakeholders within groups.
3. Learn effective techniques to advocate for consumers' needs within the context of a multi-agency meeting.
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Presentation Skills 101

Instructor: Kihra Kohler and Rita Walsh, M.Ed. 
Date, Time and Location: March 26 & 30, 2012 1:00 – 5:00pm at 249 South 9th St, Room 226;

                                            August 27 & 31, 2012 1:00 – 5:00pm at 249 South 9th St, Room 226
Credits Offered: 8.0 of NBCC 
Training Description: This presentation skills training program is designed for beginners to experienced professionals who are interested in learning practical skills to immediately improve their performance. This two-day, 6-hour program will teach participants how to determine the needs of an audience, improve classroom charisma, handle hecklers, use activities effectively and develop and present a PowerPoint program. At the program’s conclusion, participants will have an understanding of adult learning principles, how to write effective learning objectives, how to use activities effectively, and how to handle the toughest crowds. When combined with micro-presentation skills training, participants will benefit from individual coaching to improve their specific challenges as trainers and presenters.
Training Goals and Objectives: 
Participants will be able to:

1. Identify the characteristics of an exceptional trainer. 

2. Explain how adults differ from children in the way they learn. 

3. Understand and identify different behavioral styles and adapt training as necessary. 

4. Describe a needs analysis and why it is a necessary step in any training program. 

5. Explain various methods for making lecture-based programs active. 

6. Develop strategies for handling hecklers, bullies, and other disruptive participants. 

7. Point out the highlights and pitfalls of various visual aid options and classroom seating arrangements. 

8. Develop a brief PowerPoint presentation on the topic of their choice.

9. Present information in a clear, concise, engaging manner.
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Psychiatric Commitment Process

Instructor: Lynn Jones, M.Ed. 
Date, Time and Location: January 16, 2012 1:00 – 3:00pm at 249 South 9th St, Room 230;

                                            May 11, 2012 10:00am – 12:00pm at 249 South 9th St, Room 230
Credits Offered: 2.0 of CADC, Social Work CEU and NBCC 
Training Description: Commitment procedures are relevant to the jobs of many staff at Mercy Behavioral Health in assessing and treating consumers, whether or not they are involved in the actual commitment process itself.  This class outlines the criteria required for each type of commitment procedure as well as walking participants step-by-step through the 302 process.
Training Goals and Objectives: 
1. Identify the criteria necessary for various commitments including 201, 302, 304, and 306.  

2. Understand the step-by-step process involved in each of these commitments.
3. Be able to successfully complete a 302 packet.
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Psychiatric Rehabilitation: The Boston University Approach

Instructor: Harold Hartger, MSW, CPRP 
Date, Time and Location: March 28, 2012 9:00am – 12:00pm at 249 South 9th St, Room 226;
                                            November 7, 2012 9:00am – 12:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: This program will provide participants with an understanding of psychiatric rehabilitation as a significant part of the mental health service field.  It will focus on the approach of William Anthony, Ph. D, which has been developed and sustained through the work of the Center for Psychiatric Rehabilitation at Boston University.  This model is based on research into rehabilitation and recovery, and includes basic principles, evidence based processes, and a highly developed technology for practitioners. The basic approach is meant to help persons with mental illness to choose, get and keep meaningful living, learning, working, and social roles in the community.
Training Goals and Objectives: 
1. Describe the history and growth of psychiatric rehabilitation programs and practices. 

2. Describe the common elements of all psychiatric rehabilitation programs.

3. Identify key elements of the Boston University approach to psychiatric rehabilitation.

4. Demonstrate the relationship of stages of rehabilitation to the stages of rehabilitation practice.

5. Identify the place of readiness and assessment in the psychiatric rehabilitation process.
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Schizophrenia- Myths and Reality

Instructor: Sharon Opitz, LCSW
Date, Time and Location: April 6, 2012 9:00am – 12:00pm at 249 South 9th St, Room 230;

                                            December 7, 2012 9:00am – 12:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 
Training Description: This course will discuss aspects of schizophrenia from origins to basic symptoms. Will discuss history of and current treatment modalities.
Training Goals and Objectives: 
1. Identify schizophrenic symptoms.
2. Understand the etiology. 
3. Develop workable treatment goals. 
4. Reduce myths and stigma.
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Seeking Safety: An Introduction

Instructor: Pat Gerrero, LCSW and Tory Butterworth, Ph.D., L.P.C.
Date, Time and Location: January 30, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
                                            August 22, 2012 1:00 – 4:00pm at 249 South 9th St, Room 230
Credits Offered: 3.0 of CADC, Social Work CEU and NBCC 

Training Description: This course will introduce participants to “Seeking Safety,” an evidence-based, manualized treatment designed for consumers in the initial stages of recovery from PTSD and substance abuse.  The basic principals of this model will be explained, along with a set of the topics which can addressed in individual or group treatment.  Topic areas include defining PTSD, detaching from emotional pain, coping with triggers, and creating healthy relationships.
Training Goals and Objectives: 
1. Understand the basic elements of the “Seeking Safety” treatment approach.
2. Name the symptoms of PTSD and understand their relationship to alcohol and drug abuse.
3. Discuss 3 topic areas explored in Seeking Safety groups: detaching from emotional pain, coping with triggers, and creating healthy relationships.
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Stop Abuse For Everybody: A Training for Care Providers

Instructor: Rita Walsh, M.Ed.
Date, Time and Location: March 13, 2012 1:00 – 4:00pm at 249 South 9th St, Rm 226
                                            September 17, 2012 9:30am – 12:30pm at 249 South 9th St, Rm 226
Credits Offered: 3.0 of Professional Development 
Training Description: Individuals with disabilities experience a higher rate of crime victimization than people in the general population.  To help educate people with disabilities and their care providers around abuse, the Pennsylvania Coalition Against Rape in partnership with Temple Institute on Disabilities, has created a curriculum for people with disabilities and their care providers on how to prevent, identify and seek help in abusive situations.  During this 3-hour training we will be focusing on an overview of the following modules:

· Financial 

· Neglect 

· Physical/Verbal 

· Sexual 
Training Goals and Objectives: 
1. Understand the harmful effects of abuse against people with disabilities.
2. Support people with disabilities in taking control of their own lives.
3. Support people with disabilities to disclose and report abuse.
4. Ensure that people with disabilities have access to goods, services and supports.
5. Learn ways to change negative societal attitudes towards people with disabilities.
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Supported Employment as a Recovery Tool

Instructor: Patricia Krebs and Michelle Sulkowski, M.Div.
Date, Time and Location: September 10, 2012 1:00 – 4:00pm at Reedsdale 1st Floor Conf. Rm.
Credits Offered: 3.0 of CADC and NBCC 
Training Description: This 3 hour program will provide participants with a brief overview of vocational programs and how persons served have been discouraged from seeking community employment in the past.  Instructors will review the new initiatives to offer persons served the best in Supported Employment in Allegheny County. Discussion will also include the 7 Core Principles which guide the efforts of Mercy Behavioral Health’s Supported Employment Department as well as community resources that may be helpful with the process of assisting consumers to reach their vocational goals.
Training Goals and Objectives: 
1) Realize the positive aspects of working in the community and the resources within Mercy Behavioral Health to empower them to achieve these goals.

2) Share with consumers the educational and training resources available to individuals seeking to improve their job prospects and career planning.

3) Understand the 7 Core Principles of Supported Employment and how they encourage consumers to take an active role in their Career Development and pursuit of a meaningful job.

4) Utilize an individual’s core values and interests to help determine the best job for them to pursue.

5) Understand how the Pittsburgh Office of Vocational Rehabilitation can assist consumers with their Career Development.

6) Demonstrate awareness of the Employment Readiness and the Zero Reject concepts.
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Telephone Etiquette

Instructor: Rita Walsh, M.Ed.
Date, Time and Location: March 8, 2012 10:00am – 12:00pm at Reedsdale 1st FL Conf. Room;
                                           October 9, 2012 1:00 – 3:00pm at 249 South 9th St, Room 226
Credits Offered: 2.0 of Professional Development
Training Description: Statistics show that 68% of customers stop using services and/or products because of perceived employee indifference or rudeness. As our daily, direct link to the customer, the telephone is the most powerful business tool for effectiveness with service delivery and ultimately our ability to stay fiscally sound.  This 2 hour in-service is designed to provide frontline staff with soft skills techniques for managing every call effectively and positively.
Training Goals and Objectives: 
The participant will be able to:

1. Understand that superior telephone etiquette is critical to the success of the organization.

2. Recognize the value of their contribution to the image of the organization.

3. Explore an understanding that effective verbal communication skills facilitate customer service.

4. Enhance knowledge and skills to help them manage challenging calls with professionalism and confidence, using proven techniques that will decrease potential stress, improve quality, and increase productivity.







Back to top

Time Management: Manage Yourself, Not Your Time

Instructor: Rita Walsh, M.Ed.
Date, Time and Location: March 7, 2012 10:00am – 12:00pm at 249 South 9th St, Room 230;
                                            September 6, 2012 1:00 – 3:00pm at 249 South 9th St, Room 230

Credits Offered: 2.0 of Professional Development
Training Description: The idea of time management has been in existence for more than 100 years. Unfortunately the term “Time Management” creates a false impression of what a person is able to do. Time can’t be managed, time is uncontrollable. We can only manage ourselves and our own use of time.  Time management is actually self management. It’s interesting that the skills we need to manage others are the same skills we need to manage ourselves: the ability to plan, delegate, organize, direct and control. 

This two-hour presentation is designed to teach participants how to plan and organize their time for their personal success. Through lecture, discussion and exercises, the participants will learn skills that will improve their decision making, priority setting, desk and paper management, communication and delegation abilities. Additionally participants will learn to practice assertiveness to deal with interruptions and make effective decisions, which affect their time positively helping them to feel more in control of their daily activities.
Training Goals and Objectives: 
The participant will:

1. Identify time stealers in their lives 

2. Learn tips to manage priorities and delegate responsibilities 

3. Explore suggestions for increased work effectiveness and productivity 

4. Learn ways to enjoy a more balanced lifestyle 

5. Develop strategies to feel more in control of their daily activities 

6. Reduce the stress which results from a lack of effective time planning
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Writing Skills: An Introduction

Instructor: Kihra A. Kohler
Date, Time and Location: February 14, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226;

                                           September 25, 2012 1:00 – 4:00pm at 249 South 9th St, Room 226
Credits Offered: 3.0 of Professional Development

Training Description: This program will instruct individuals on basic writing skills, the parts of speech, how to effectively use these parts of speech, common writing errors, comma placement, types of sentances, and how to write an effective sentence to convey their message clearly.
Training Goals and Objectives: 
1. Know the parts of speech

2. Learn how to use the parts of speech

3.  Learn the common errors made

4. How to use a comma

5. Learn the different types of sentences and their common errors

6. Learn to write in an effective and clear way.                                                             Back to top
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Pre-registration is required.                                                           

