PITTSBURGH

MERCY

A HERITAGE HOPE

NONDISCRIMINATION NOTICE

Pittsburgh Mercy complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
Pittsburgh Mercy does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Pittsburgh Mercy:

v Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
— Qualified sign language interpreter
— Written information in other formats (e.g., large print, audio, accessible
electronic formats, other formats)
v Provides free language services to people whose primary language is not
English, such as:
— Qualified interpreters
— Information written in other languages.

Let us know if you need any of these services.
If you believe that Pittsburgh Mercy has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can

file a grievance with:

Compliance Officer
Phone: 412-323-4543.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



mailto:CDouglass@pittsburghmercy.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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English

ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-877-696-6775.

The U.S. Department of Health and Human Services (HHS) complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or
sex. The HHS nondiscrimination notice lists the services available to you and how to file a complaint
if you feel that HHS has failed to provide these services or discriminated in another way.

Espanol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al 1-877-696-6775.

El Department of Health and Human Services (HHS, Departamento de Salud y Servicios Humanos)
de EE. UU. cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. HHS no excluye a las personas ni
las trata de forma diferente debido a su origen étnico, color, nacionalidad, edad, discapacidad o
sexo.

ZHE 3L (Chinese)
AR MREERAREERPX, BuULRBEERFESEYRE, FEE 1-877-696-6775,

U.S. Department of Health and Human Services (HHS. EBEf4RAHRER) EFERANEBAR
EEERATE. TEER. B, REDK., Fi, BESENMERERA,. HHS TEER. B
. RiRMm$R, Fin. BRI EEREA A LT RS X E R,

Tiéng Viét (Vietnamese)

CHU Y: Néu ban noéi Tiéng Viét, cé cac dich vu hd trg ngdn ng mi&n phi danh cho ban. Goi sb 1-
877-696-6775.

U.S. Department of Health and Human Services (HHS, Bo Y Té va Dich Vu Nhan Sinh Hoa

Ky) tuan tha luat dan quyén hién hanh cla Lién bang va khéng phan biét déi x&» dwa trén chiing toc,
mau da, ngudn gbc quéc gia, do tudi, khuyét tat, hodc gidi tinh. HHS khéng loai trir moi nguoi hodc
déi xtr véi ho khac biét vi chiing toc, mau da, ngudn gbc quéc gia, do tudi, khuyét tat, hodc gidi tinh.


http://www.hhs.gov/civil-rights/for-individuals/nondiscrimination/index.html
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Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-877-696-6775.

Sumusunod ang U.S. Department of Health and Human Services (HHS, Kagawaran ng Mga
Serbisyong Pangkalusugan at Pantao ng U.S.) sa mga naaangkop na Pampederal na batas sa
karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad,
kapansanan o kasarian. Ang HHS ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang
pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Pycckuin (Russian)

BHNMAHWE: Ecnu Bbl roBOpuTe Ha pycCKoM A3blke, TO BaM AOCTYMNHbI 6ecnnaTHble ycryru
nepesoga. 3BoHuTe 1-877-696-6775.

U.S. Department of Health and Human Services (HHS, MuHuctepcTso 3apaBooxpaHeHus u
coumanbHbix cnyx6 CLUA) cobniogaeT npumeHmMoe peaeparnbHoe 3akoHoaaTenbCcTBO B obnactu
rpaXk4aHCKMX MpaB U He JonycKaeT AMCKPMMMHALIMKM MO NMpU3HaKaM pachkl, LBeTa KOXM,
HaLUWOoHanbHOW NpUHAaANEeXHOCTHN, Bo3pacTta, MHBanuaHocTn unu nona. HHS He ncknovyaeT nogen u
He OTHOCUTCS K HUM MO-pas3HOMY M3-3a pachl, LiBeTa KOXW, HaLMOHaNbHON NpUHaANEexXHOCTH,
BO3pacTa, MHBanMaHOCTM Unu nona.

(Arabic) 4z
6775-696-877-1 o s docil anally &l al 535 &y sall 52 Lol lar (8 dalll S5 Ghanti i 13) Ak pale

Aniaall (3 gaall il & (Al 5 Anall laadll 351 55 HHS) Department of Health and Human Services il
sl palAiY) HHS 2 ¥ il ¢ 55 5l A8le YD ol cpadl o ik gl a1 ol sl 5 (3 el (sl e 5003 Y 5 Lew J samal) 300 50800
Losiall g gAY Sl gl ol il gl BaY1 sl ol sl g il s Calida s e aglalas
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Kreyol Ayisyen (Haitian Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele 1-877-
696-6775.

U.S. Department of Health and Human Services, (HHS, Ministe Sevis Sante ak Imen Ameriken)
konfom ak Iwa sou dwa sivil Federal ki aplikab yo e li pa fé diskriminasyon sou baz ras, koule, peyi
orijin, laj, enfimite oswa seks. HHS pa ekskli moun oswa trete yo nan fason ki diferan akoz ras,
koulé, peyi orijin, laj, enfimite oswa seks yo.

Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-696-6775.

L'U.S. Department of Health and Human Services (HHS, Département de la Santé et des Services
Sociaux des Etats-Unis) respecte les lois fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la couleur de peau, l'origine nationale, I'age, le
sexe ou un handicap. HHS n'exclut et ne traite aucune personne différemment en raison de sa race,
sa couleur de peau, son origine nationale, son age, son sexe ou son handicap.

Polski (Polish)

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy jezykowej. Zadzwon
pod numer 1-877-696-6775.

U.S. Department of Health and Human Services (HHS, Departament Zdrowia i Opieki Spotecznej
Stanéw Zjednoczonych) postepuje zgodnie z obowigzujgcymi federalnymi prawami obywatelskimi i
nie dopuszcza sie dyskryminacji ze wzgledu na rase, kolor skéry, pochodzenie, wiek,
niepetnosprawnos¢ badz pte¢. HHS nie wyklucza zadnych osdb i nie stosuje réznego traktowania
ze wzgledu na rase, kolor skéry, pochodzenie, wiek, niepetnosprawnos¢ bgdz ptec.

Portugués (Portuguese)

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-
877-696-6775.

U.S. Department of Health and Human Services (HHS, Departament Zdrowia i Opieki Spoteczne;j
Stanéw Zjednoczonych) postepuje zgodnie z obowigzujgcymi federalnymi prawami obywatelskimi i
nie dopuszcza sie dyskryminacji ze wzgledu na rase, kolor skéry, pochodzenie, wiek,
niepetnosprawnos¢ badz pte¢. HHS nie wyklucza zadnych oséb i nie stosuje réznego traktowania
ze wzgledu na rase, kolor skory, pochodzenie, wiek, niepetnosprawnos¢ badz ptec.
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Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-877-696-6775.

U.S. Department of Health and Human Services (HHS, Dipartimento statunitense per la salute e i
servizi umani) & conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in
essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso. HHS non
esclude le persone o le tratta diversamente a causa di razza, colore, origine nazionale, eta, disabilita
0 Sesso.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfigung. Rufnummer: 1-877-696-6775.

Das Department of Health and Human Services (HHS, U.S.-Gesundheitsministerium) erfullt
geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund
von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab. [Name of covered entity]
lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen aufgrund von Rasse,
Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

H AGE (Japanese)

EEFIE . BAEZHEINGEE. BHOEEXEZ HAWZITET, 1-877-696-6775 £ T.
EBEICTITERLLEESLY,

U.S. Department of Health and Human Services (HHS, RE#SEHUE) [TERINIERARE
EEETL., A, o, HEE. F&. BE. FLEMMCEICENZV-LEEA, HHS
FAE, OB, HHE. Fir. BEE. FLEENZERE LTAZHERLEZY.. B4 5HK0LEN
LFEEA,

(Farsi) 8

3 6775-696-877-1 b . 23L (oo bl i Ladk sl U8 oy paay () kg 0 oo SR s i (i) 40 R 1an 58
Gia Gl 8 ) (Wl Al Gladd 5 cudlag @yl 35 HHS) U.S. Department of Health and Human Services
(o3 28 i 1y (3510 s ¢ sle il ins 53 K05 €31 35 sl el Sad 5 38 (g0 Camiada gy ) e
Sl

35300 el L 5 2 a ag e ciland 311 Ll 3181 Cunaia b 35l ¢ oale ulial i g K3 3155 il s HHS
JJ‘J—\‘;}&:\A
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